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Dear Mr. Rowe: 


This report, Employee Attitudes, is submitted to you as part of the 
overall study of Foreign Ownership: Corporate Behaviour and Public 
Attitudes which we are conducting on behalf of the Committee. It 
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firm, and undertaken in association with Canadian Facts Co. Ltd. 
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employees who took part in the survey, and to the staff of the Select 
Committee and Select Committee members who assisted in reviewing an 
earlier draft of the report. 
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attitudes of employees in selected Canadian and Foreign-controlled 
firms in six industries, regarding various issues of foreign ownership 
and control. The firms and industries covered in this survey are the 
same as those included in the six industry sub-studies presented in 
six companion volumes to this report. 


We have attempted to make the report as complete and objective as 
possible within the context of available time and resources, and we 
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I - SURVEY CHARACTERISTICS 


This report contains the results of a survey of employee atti- 
tudes conducted for the Ontario Select Committee on Economic and Cultural 
Nationalism. The employee attitude survey was one of several sub-studies 
undertaken by Kates, Peat, Marwick & Co. in association with Canadian 


Facts Co. Ltd. as part of a study of Foreign Ownership: Corporate 


Behaviour and Public Attitudes. 


The survey consisted of a self-administered questionnaire sent 
to the homes of a random sample of employees in selected firms in six 


industries between March and July, 1973. In this section, we describe 


the purpose of the questionnaire and how it was developed and administered. 


PURPOSE OF SURVEY 


The survey was designed to dovetail with the sub-studies of 
Six industries undertaken by Kates, Peat, Marwick & Co. for the Select 
Committee. The purpose of these sub-studies was to identify behavioural 
differences between Canadian- and foreign-controlled firms in each in- 
dustry. The industry sub-studies examined each industry through inter- 
views of senior businessmen and through industry research. It was felt 
that obtaining the perceptions of employees in each industry would also 
contribute to a general understanding of the behavioural differences 
between Canadian- and foreign-controlled companies. Therefore, a survey 
of employee attitudes was undertaken in each industry, focussing on the 


same firms which were involved in the industry sub-studies. 


The general purpose of the survey was to determine the differ- 
ences, if any, in attitudes between employees of foreign-controlled 
firms in comparison with attitudes of employees of Canadian-controlled 
firms. The survey was designed with the following as specific objectives: 
5 To compare levels of job satisfaction among employees 
of the two sets of firms. 
2 To determine whether the behaviour of foreign-controlled 
firms was perceived as different from that of Canadian- 


controlled firms by their employees. 


he To determine whether there were differences in employees's 
attitudes about nationalism and foreign ownership issues. 


In this report conclusions are drawn about these subjects on 
the basis of the survey results. Where possible, industries are 


examined on an individual basis. 
SURVEY PROCEDURES 


Since the employee attitude survey complemented the industry 
sub-studies, the sample employees were drawn from the companies and 
industries that were examined in those sub-studies. The industries 
were selected to cover the service, manufacturing, and resource sectors, 


and are shown as follows with the mail-out of questionnaires. 


Service Sector Mail-out 
Advertising 234 questionnaires 


Architecture and 
Engineering Consulting Pag ak ' 


Manufacturing Sector Mail-out 
Auto parts 399 questionnaires 
Electronics 300 if 


Resource Sector 


Pulp and paper 563 4. 
Mining (metals) 478 
WOoLads 2,245 questionnaires. 


The survey consisted of a self-administered questionnaire sent 
to the homes of the employees by Canadian Facts with a covering letter 
from the Chairman of the Select Committee, Mr. Rowe. A copy of the 


questionnaire and covering letter is attached as Appendix A. 


The standard procedure for administering the questionnaires 


was. as follows: 


- obtain approval from senior management in each of 
the companies approached 


- in co-operation with company management select a 
random sample of employees from company records 


- send questionnaire to the home of the respondent 
assuring respondent of confidentiality 


- employee completes questionnaire and returns in 
an unmarked addressed envelope to Canadian Facts 
for tabulation. 





The confidentiality of the respondents’ identities was 
maintained; replies were tabulated only on an aggregate basis. In 
obtaining the co-operation of participating companies, they were assured 
that the survey results would be presented in aggregate form to disguise 
the identify of particular companies. This guarantee of confidentiality 
was similar to that given to company officials in their disclosure of 


information for the industry sub-studies. 


Sample Selection 


The survey was to consist of a random sample of the employees 
in the companies selected for analysis in the industry sub-studies. The 
number of firms that participated in the survey was distributed among 


the six industries as follows: 


NUMBER OF FIRMS 


Industries Canadian-Controlled | Forei 


Advertising 7 (including five 
small agencies) 


Architecture and 3 (including one 
Engineering architectural 
Consulting firm) 

Auto Parts 

Electronics 

Mining 


Pulp and Paper 


A problem in selecting the sample was that some companies which 
participated in the industry sub-studies declined to participate in the 
employee attitude study. There are four clear-cut cases of companies 
not wanting to participate, two of which were Canadian-controlled com- 
panies, and the reasons given were primarily associated with labour prob- 
lems. The major effect on the sample selected is an under-representation 
of firms (but not employees) in the electronics industry; substitute 


companies could not be arranged at the last minute in this industry. 


It had been initially assumed that the questionnaire wouid be 
directed toward "upper echelon" employees, rather than to a sample of 
all the employees in the company. The original intention was to solicit 
opinions from employees who could possibly be said to have some educated 
knowledge of their company's operations in the industry, and the question- 
naire was designed with this in mind. However, it was decided, follow- 
ing a meeting with the Select Committee, to extend the sample to all 
employees. Thus, in all cases, an attempt was made to ensure that a 


random sample of the employees of the company was selected. 


An attempt was made to draw the sample from the Ontario-based 
employees, although there were a minimal number of instances of non- 
Ontario residents completing the questionnaires because they had at some 


time been employed in the province. 


An additional problem occurred in that three companies parti- 


cipated in the employee survey only on the basis that certain parts of 


their work force would be excluded from the mail-out. Usually, strikes 
or other labour problems were cited as the reasons for non-participation. 
The result is that there is an over-representation of employees in the 
"white collar" category among those who received the questionnaire, due 
to the segments of the "blue collar" labour force that were excluded 


from the mail-out. 


Response Rates 


The survey specifications called for 400 to 600 completed 
questionnaires fairly equally distributed among the industries and 
between employees of foreign- and Canadian-controlled companies within 
each industry. Out of the 2,245 questionnaires sent, as noted above, 
567 were returned completed for an overall response rate of 25.3 per 
cent.* The number of returned questionnaires and response rates are 


as follows: 


Advertising 54 33 

Architecture and 
Engineering Consulting 
Auto Parts 
Electronics 
Mining 

Pulp and Paper 


COMPLETED QUESTIONNAIRES | 


From Employees From Employees 
in Canadian- in Foreign- 
Controlled Controlled 






















Industry 
Response 
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* It was discovered that some of the employee lists were outdated (i.e. 
employees no longer with the company or at the same address), and 
possibly five to ten per cent of the questionnaires sent were never 


actually received. 


The overall response rate of 25 per cent is acceptable for a 
survey of this type, although somewhat lower than would probably have 
been achieved had the questionnaire been sent primarily to employees 
with an involvement in the firms' management or professional work at the 
middle levels or higher. These employees might be expected to have more 
interest in, and greater knowledge of, many of the questions asked about 


the firms' operations and the industry as a whole. 


As can be seen by the various response rates among the indus- 
tries, there were varying tendencies to reply to the questionnaire. As 
might be expected, the service industries showed the highest rate of 
return. To achieve a satisfactory number of completed questionnaires, 
extra mailings were necessary in the Auto Parts and Pulp and Paper in- 


dustries. 


The average response rate for employees of foreign-controlled 
firms was 24.2 per cent, compared to 26.3 per cent for employees of 
Canadian-controlled firms. The response rate by employees of foreign- 
controlled firms and Canadian-controlled firms differed among industries 
somewhat more than this, although within acceptable limits; this, plus 
the small number of interviews in each industry, should be borne in mind 
when interpreting the results for individual industries. Greater statis- 
tical reliability can be attributed to the results for all industries 


combined, as described more fully in a subsequent section. 


Questionnaire Design 


The questionnaire was designed in five sections, A to E, cover- 


ing the following subjects: 


In addition 


the respondent himself, asked at the conclusion of the questionnaire. 


Section A: perceived autonomy within the company 


of the respondent's office, plant, or mine 


Section B: respondent's job satisfaction 


Section C: attitudes toward the respondent's 


industry and patterns attributed to foreign- or 
Canadian-controlled companies in the industry 


Section D: blank page for additional comments by 


respondent 


Section E: respondent's feelings about Canada as 


a country. 


to these five sections there is a series of questions about 


This is entitled "BASIC DATA" in the questionnaire. 


Some alterations were made to the standard questionnaire 
according to the industry or sector involved. 


naire and its variations are attached as Appendix A. 


which alterations were made are as follows: 


Section A: two types, one for the service sector 


and one for the resource and manufacturing sector 


Section B: common to all questionnaires 


The standard question- 


The sections in 


- Section C: separate section for each industry, al- 
though it was virtually common for the resource and 
manufacturing sector industries 


- Section D: common to all questionnaires 


- Section E: common to all questionnaires. 


Some companies had objections to certain sections of the 
questionnaire. In one or two instances, company officials felt that 
Section A was not quite appropriate to their situation, although they 
agreed to participate. One company objected to the use of Section B 
on the grounds that it would affect company morale; it was subsequently 
deleted from the mail-out for that particular company. There was some 
objection on the part of two or three foreign-controlled companies to 
possible bias in the wording of Section C, and in one case Section C 
had to be deleted from the questionnaire. Care was taken to analyze 
Survey results in the light of these misgivings, and some revisions were 
made to Section C prior to distribution of the questionnaire to companies 
in the manufacturing and resource sectors. 

LIMITATIONS 
OF THE SURVEY 

Considerable care has been taken in interpreting the results 
of the survey, primarily in view of the limitations of the sample of 
employees. The survey is limited due to the way in which it was ad- 


ministered and to some limitations in the sample size. 


tOs 


Survey Administration 
Limitations 


The method selected for obtaining employee samples resulted 
in specific arrangements being made for each company. Although a common 
approach was attempted, there were some variations in the procedure for 
selecting a random sample from employee lists and for questionnaire dis- 
tribution. Therefore, while every possible measure was taken to ensure 
that a random sample of each company received the questionnaire, there 
were some limitations to the total randomness. However, there is no 
reason to believe that the sample was biased toward certain employees 


with an assumed predisposition of sentiment. 


The survey is restricted in its general randomness in two 
other respects. First, it is not a random sample of employees of Ontario, 
for the questionnaires were sent to employees in six industries only. 
Second, the sample is not truly representative of each industry, since 
the questionnaire was sent to companies that were selected to participate 
in the project as a whole. 

Sample Size 
Limitations 

It was shown above that there is a fairly even distribution of 
returns by industry and between employees of Canadian- and foreign- 
controlled firms. The sample sizes within each industry are relatively 
small, however, and as a result this report concentrates on aggregates 
of the tabulated data. The main breakdowns are on a total foreign/ 


Canadian basis and on a service/manufacturing and resource sectors basis. 


Li. 


In this, as in all surveys based upon a statistical sample 
of the total "universe" being surveyed, it is necessary to consider the 
range of statistical error for each of the sampled responses. This 
range may be quite large, particularly for questions which were answered 
by only some of those sampled, and this has been taken into account 
when interpreting the results for each question. Since the reader may 
wish to apply his own interpretation to the survey results, a chart in 
Exhibit l,overleaf, is provided for this purpose. The chart gives the 
"envelope" percentage points within which the sample results are likely 
to represent the true response (if all employees had been surveyed) 


19 times out of 20. This point is covered further in Appendix B. 


Suggested 
Interpretation 


Due to the limitations in the survey, discussed above, it is 
suggested that the results be interpreted as general indications of the 


attitudes of employees in Ontario. 
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II - DESCRIPTION OF THE SAMPLE 


In this section we provide a profile of the sample of employees 
who responded to the questionnaire. The information about the respon- 
dents generated by the BASIC DATA section of the questionnaire included 
biographical data (age, income, sex, marital status, education, place 
of birth and occupation), union affiliation, number of years with com- 
pany, and training and employment outside Canada. The most relevant 
information in each of these categories is presented below, followed by 


concluding remarks about the sample. 
BIOGRAPHICAL DATA 


An examination of biographical data of the sample employees, 


summarized on Exhibit 2, overleaf, reveals that: 


e Advertising industry employees are slightly younger 
than the rest, while A & E employees are the most 


highly paid. 


e A & E employees have the highest educational attain- 
ment (90 per cent post high school), while more 
than half of pulp and paper and mining employees 
in the sample did not go beyond high school. 





e The sample employees were predominantly male, al- 
though the advertising and electronics industries 
contained 30 per cent and 25 per cent females 
respectively; most employees in the sample were 
married. 


e The service industries were highly represented by 
owner/professional/managers (about half) while the 
resource industries had the highest percentage of 
skilled/unskilled workers (about half). 
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To determine whether the sample was typical of the employees 
in each industry, some total industry data was assembled and is presented 
in Exhibit 3, overleaf. When this information is compared to Exhibit 2, 
it is shown that the sample group has a higher proportion of males and 
is relatively better paid than the overall industry. However, the 
relative proportion of one industry to another in terms of income and 
sex of the sample employees is fairly consistent with industry-by-industry 


data: 


The occupational distribution is of particular interest, since 
it indicates how representative the sample is of the total work force 
in each industry. The sample of service sector employees seems fairly 
typical of the two service industries (although industry-wide figures 
were not available to check this), while the owner/manager/professional 
and "white collar"’ categories for electronics, mining, and auto parts, 
appear to be relatively over-represented in the sampled employee occupa- 


tional profiles of those industries. 


As explained in Section I, some of the sample distortion may 
be due to the higher response rate on the part of the upper echelon 
employees (owner/manager/professional and possibly the "white collar" 
workers), and by the deletion of segments of the work force from the 
sample at the request of individual companies. The questionnaire was 
mailed out to some miners, some employees in woodlands operations, and 


some plant workers; however, it is in these groups that companies 


LON 


EXHIBIT 3 


SELECTED INDUSTRY STATISTICS 


Motor Vehicle | Radio 
Pages & TV 
& Accessories | Commu- 1 Pulp 
Advertising Manufacturers | nications Mining ; and Paper 
Salary (Average) $10 ,000 $8 ,000 $7,400 $9 ,000 $8 ,000 
poof | om fw | oom 
A 


Production Employees N/ EEE 60% 
Administrative 
Office Employees N/A | 29%(sa- 
laried) 


Note: 1. Industry closest to resemble electronics. 
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restricted mail-outs in three cases owing to sensitive labour situations, 


thereby posing limitations on a random survey of all their employees. 


A review of the detailed tabulations not presented in this 
report shows that there are no significant differences in age, income, 
education, sex, and in occupation between sampled employees of foreign- 


versus Canadian-controlled companies. 


The only significant variance in a foreign/Canadian split 
occurs in one industry for the "place of birth"' category. Fifty per 
cent of all the sample employees were born in Ontario; however, in the 
auto parts industry 66 per cent of the employees working for foreign- 
controlled companies were born in Ontario, as opposed to 20 per cent of 
those working for Canadian-controlled companies. The others were prima- 


rily of European and British origin. 


UNION AFFILIATION 


An important check on the sample is revealed by the responses 
to the question whether the employee was affiliated with a union. Ex- 


hibit 4, overleaf, summarizes the results, and shows that: 


@e if the service sector is excluded, 41 per cent of 
the sample are members of a union; this provides 
a fair representation of unionized labour for these 
sectors. 


e The percentage of union members in the sampled em- 
ployees from foreign- and Canadian-owned firms is 
even across these two sectors, although marginally 
different for each industry. 
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EXHIBIT 4 


MEMBERSHIP IN UNIONS 


Membership Foreign- Canadian- 
ASW alg Oe Controlled Controlled 
Segment of Sample Lota li Companies Companies 


Total Sample (N = 567) 


Manufacturing/Resource 
Sector Only (N = 371) 





70 Pulp 
and Paper 


60 
50 
% of Auto Parts Electronics Mining 

Respondents 

with 40 
Membership 

30 

20 

10 

0 





[| 


Total Canadian-Controlled Foreign-Controlled 


Note: 1. Results are not shown since only two firms are represented. 


Specific union affiliations are shown on Exhibit 5, overleaf. 
The foreign/Canadian split per union shows that some unions are repre- 
sented by employees of Canadian-controlled firms and some by foreign- 
controlled firms. This result stems from the very small sample of firms 
for whom the sample employees worked in each industry. 


EMPLOYMENT HISTORY 
AND FOREIGN EXPERIENCE 


From examining the responses to "number of years with current 
company’, ''number of years employed in industry" as illustrated in part 
in Exhibits 6 and 7, pages 21 and 22 respectively, it is worth noting 
that: 

e There is a tendency to shift more frequently from 

company to company in the service sector, espe- 

cially in advertising; the pulp and paper industry 
tops the list in longevity of employment, both being 
employed in the same company and in the same industry. 

e The foreign/Canadian breakdown was not particularly 
significant on an across-the-board basis, although 
employees of Canadian-controlled firms seemed to 
remain slightly longer in the same industry and 
with the same firm. 

In an examination of the foreign/Canadian split per industry in the pulp 
and paper industry, however, there was a significant difference. Em- 


ployees of Canadian-controlled companies showed greater employment longe- 


vity compared to that of foreign-controlled pulp and paper companies. 


In terms of either education or employment outside Canada, the 


table on page 23 shows the results by industry: 


19. 
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EXHIBIT 5 


SPECIFIC UNION AFFILIATIONS 


Pulp and 
otal Auto Parts | Electronics Mining Paper 


TOTAL AFFILIATED 


Mine, Mill and 
Smelter Workers 
United Paper Makers 


United Rubber Workers 
of America 


Pulp & Paper & Sulphite 


United Steel Workers 
United Electrical Workers 
U.A.W. 

USP el eu 


Lumber & Sawmill Workers 
Union 


Canadian Union of Base 
Metal Workers 


Operating Engineers 


International Chemical 
‘Workers 


Miscellaneous 


Not Stated 


| tocar: aor | soon | 0m | a0 | a00e 





Note: 1. Union Titles are as specified by respondents. 


7% Response 


% Response 


ok. 


EXHIBIT 6 


NUMBER OF YEARS WITH CURRENT COMPANY 
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EXHIBIT / 


COMPARISON OF EMPLOYEES OF FOREIGN-CONTROLLED 
vs. CANADIAN-CONTROLLED COMPANIES 


A: NUMBER OF YEARS EMPLOYED IN INDUSTRY 







Employees of Foreign- 
Controlled Companies 


Employees of Canadian- 
Controlled Companies 
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B: NUMBER OF YEARS WITH CURRENT COMPANY 


Employees of Foreign- 
Controlled Companies 











Employees of Canadian- 
Controlled Companies 
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PERCENT OF TOTAL RESPONDENTS 


ieeear seeks rk eal Employed in Same Industry]|Part or All of Education 
Industr Outside Canada Outside Canada 
Advertising 

A&E 


Auto Parts 
Electronics 
Mining 

Pulp and Paper 





The main points about these results are that: 


e The service sector employees followed by those in 
the manufacturing sector show significant numbers 
of the sample who have worked outside Canada, while 
in the resource sector very few of the respondents 
have worked outside Canada. 
e A slightly greater number of the sample have received 
all or part of their education outside the country 
than the number that have worked outside Canada. 
The countries named most frequently as places where the res- 
pondents worked or went to school were the U.K. and the U.S. with about 
an even split between the two countries, although there was a significant 


group of respondents in the electronics industry who have previous expe- 


rience in the U.K. 


The only foreign/Canadian split difference was in the advertising 
industry, where about half of the employees of foreign-controlled advertising 
agencies stated they had worked outside Canada, as opposed to less than 
one-fifth of the respondents employed by Canadian-controlled agencies. Since 
most of the foreign-controlled agency replies were from one agency, this 


result should be treated with some caution. 
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CONCLUS ION 


The sample of employees responding to the questionnaire stands 
up fairly well considering the difficulties in generating the sample. 
There appears to be a fairly even foreign/Canadian breakdown in the 
biographical data category, among those who are unionized, and in en- 
ployment history. In fact, the roughly proportional split in these 
categories between employees of foreign- and Canadian-controlled firms 
implies that the employees of both types of companies are quite similar 


in background. 


Examination of the data on an industry basis shows that the 
sample might not be as representative within each industry grouping. The 
union affiliation is scattered among several unions, and there are some 
other quirks in the foreign/Canadian split in most of the industries. 

The caution expressed in Section I with respect to specific industry 


analysis should again be emphasized. 


III - PERCEIVED AUTONOMY 


Section A of the questionnaire was designed to identify whether 
the employees of foreign-controlled companies felt that their company 
was relatively independent from the foreign parent. This section of the 
report explains the design of the questions in Section A and outlines 


the results of this portion of the survey. 


QUESTION DESIGN 


Control Questions 
Besides asking foreign-controlled companies how they felt about 
the relationship between the subsidiary and parent company, control ques- 
tions were introduced into Section A. The first check was to ask both 
Canadian- and foreign-controlled company employees the same questions. 
In this way the results of the two could be compared to determine how 


employees generally reacted to the subject. 


The second means of comparing the results was to measure em- 
ployees' perception of the independence of their own branch vis-a-vis 
their head office (if they did not already work at head office) and where 
relevant, their perception of the company's independence vis-a-vis its 


offices outside Canada. 


Respondent Categories 


There are three categories of respondents built into the 


structure of this section of the questionnaire. The first is of all 
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service sector employees; the second combines the office employees of 
the manufacturing and resource sectors; the third groups the plant or 


mine employees of the manufacturing and resource sectors. 


There are two versions of Section A in the questionnaire: one 
for office workers and one for plant/mine employees. The question con- 
tent was basically the same in both versions and related to perceived 
autonomy, working relationship and type of decisions which involved 
contact with another office. In the case of office workers in all in- 
dustries, they were isolated into either a branch office employee or a 
head office employee. Plant and mine workers, on the other hand, were 
not divided into head office and branch plants. The number of returns 
and a summary of the subjects addressed by the questions in Section A 


is shown in Exhibit 8, opposite. 


The results are summarized below, first in terms of the per- 
ceived autonomy vis-a-vis foreign offices, and second, in terms of branch/ 


head office relationships in Canada. 
PERCEIVED AUTONOMY 


The results are described first for the service sector and 
office employees of the manufacturing and resource sectors - which may be 
referred to as the "white collar" category, and second for the plant or 
mine employees of the manufacturing and resource sectors - or the "blue 


collar" workers. 


“White: Gollan’ 


Exhibit 9, page 28, shows the perceived relationship of 


EXHIBIT 8 


STRUCTURE AND RESPONSE PROFILE OF SECTION A 


COMPLETED RETURNS 


Foreign- Canadian- 
ponse Groups Questions Asked Controlled{ Controlled Total 





All service - branch office commu- Sy 109 196 
sector employees nications and ap- 

proval relationships. 

-- foreign office commu- 

nications and ap- 

proval relationships. 
Office employees Same as above but in os 70 
of manufacturing | a different sequence 
and resource 
sectors 
Plant or mine em- - modified set of ques- 130 119 
ployees of manu- tions on foreign office 
facturing and communications and ap- 
resource sectors proval relationships. 
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EXHIBIT 9 


CANADIAN OFFICES ASSOCIATION WITH OFFICES 
OUTSIDE CANADA 
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the Canadian company to its offices outside Canada. Included in 

this exhibit are only the employees who indicated that their company 
had offices outside Canada. The main observations to be drawn from the 
replies from the questions in Section A related to this issue are as 


follows: 


e Employees of foreign-controlled firms in the service 
sector perceive that they are "independent but have 
an on-going liaison", or “independent in day-to-day 
matters but fall under the overall supervision", of 
the office(s) outside Canada. 


On the other hand, more than half of the employees 
of Canadian-controlled firms in the service sector 
feel that their company, “actively controls" offices 
outside Canada, while less than half believe that 
there is either "little on-going contact" or else 
"on-going liaison". 


e The office employees of foreign-controlled firms in 


the manufacturing resources sectors also feel that 


"on-going liaison" or "fall under overall super- 
vision" aptly describes their companies' position 
vis-a-vis offices outside Canada. 

More than half of the office employees in Canadian- 
controlled firms in the manufacturing/resource sectors 
feel that they "actively control" the offices outside 
Canada, while a third feel that there is either "little 
on-going contact" or else "on-going liaison". 

The results show that employees of foreign-controlled firms 
tend to recognize their subsidiary/foreign parent relationship; Canadian- 
controlled company employees also tend to (correctly) perceive the sub- 
sidiary nature of their offices outside Canada. Although this fundamen- 
tal relationship seems to be largely grasped by the employees of foreign- 
controlled firms, we interpret their replies to mean that the Canadian 


subsidiary is not overly controlled by the foreign parent, at least in 


the eyes of its employees. 


4: 
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More evidence is provided on this subject in the question 
pertaining to possible approvals required from the foreign parent. The 


results are shown in Exhibit 10,opposite, and the following observations 


are made: 


@e Most of the employees of foreign-controlled companies 
in the service sector feel that their office requires 
approval from the outside office, but that this ap- 
proval is infrequently required. 

e Most of the office employees of foreign-controlled 
companies in the manufacturing and resource sectors 
feel their company requires approval from an office 
outside Canada; the approval frequency is divided 


roughly, equally between "in many instances" and 
"only occasionally". 


e@ The type of decision requiring approval in the service 
sector is primarily related to major corporate policy 
and financial expenditures questions; this is similar 
to the manufacturing/resource sectors. 

Again the results seem to show that the foreign-controlled 

firm's employees recognize the basic subsidiary relationship of their 
own company vis-a-vis the foreign offices. However, the measure of 


foreign control is felt to be relatively light as indicated by the re- 


plies to the question of approval frequency. 


A noteworthy difference between the service sector employees 
and the office workers of the other sectors is the spread between them 
in the "'yes"' response to the approval required question. A possible 
explanation is the somewhat greater visibility of the foreign-controlled 
offices in the service sector. However, the replies to approval fre- 


quency, type of approval and the subsidiary/foreign parent relationship 


on. 


EXHIBIT 10 


FREQUENCY OF APPROVAL REQUIRED BY CANADIAN 


100 SUBSIDIARIES OF FOREIGN-CONTROLLED COMPANIES 
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are similar for both groups of employees. The perception of relative 
autonomy is probably about the same for the service sector employees as 


the employees of the manufacturing/resource sectors. 


"Biue Gollar!! 
The table below presents the results about the perceived re- 


porting relationship of mine and plant employees of foreign- and Canadian- 


controlled companies. 
MINE/PLANT EMPLOYEES REPORTING RELATIONSHIPS 
Respondent/s Mine/ Foreign- Canadian- 
Plant Reports to Controlled | Controlled 


a S27, 
ce 


| 100%, 100% 


The main points of this table are as follows: 











Canadian Head Office 
Canadian Branch Office 
Office outside Canada 







TObaL: 


e The bulk of employees in both foreign- and Canadian- 
controlled companies perceive that their plant/mine 
reports to an office - either branch or head office - 
in Canada. 


@ Almost a third of the plant/mine employees of 
foreign-controlled companies perceive that their 
plant or mine reports to offices outside Canada. 
e Just under seven per cent of plant/mine employees 
of Canadian-controlled companies feel their mine 
or plant reports outside Canada. 
The explanation of these results is difficult without knowing 


the number of individual mines or plants which report directly to a 


foreign office. If it is an impression that reflects the true reporting 


oe 


relationship, then a significant portion of employees work in mines or 


plants that bypass Canadian offices, and report directly to foreign 


offices. 


The Canadian-controlled companies' employees who feel that 
their plant or mine reports outside the country are a small, but curious 
minority. It might be assumed that they are either not quite sure of 


the ownership of their company, or believe that it is somehow foreign- 


controlled. 


Exhibit 11, overleaf, shows the differences in perception of 
autonomy between the employees of foreign-controlled and Canadian- 
controlled companies. From this exhibit, we may observe the following: 

e Employees of foreign-controlled firms that work in 


a plant or mine feel that they are somewhat more 
tightly controlled by the office /to. which they 


report than their counterparts working for Canadian- 
controlled companies. 

e Almost all employees of both foreign- and Canadian- 

controlled firms feel that approvals are required 
from the office to which they report. 

In interpreting the results of this question it should be un- 
derstood that Exhibit 10 does not separate out those plant/mine employees 
who believed that they reported directly to a foreign office. As the 
table on page III-5 shows, most answered that their mine or plant reports 


to a Canadian head office, while some reported to a Canadian branch of- 


fice and the remainder to an office outside Canada. 
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% Response 


% Response 


EXHIBIT 11 


MINE/PLANT EMPLOYEES PERCEIVED 
ASSOCIATION WITH SUPERVISING OFFICE 


A: REPORTING RELATIONSHIP 
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Employees of Foreign- 
Controlled Companies 
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40 
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Given that the question was addressing the relationship between 
mine/plant and the next most senior office, whether in Canada or not, it 
does provide some opinions on the subject of perceived autonomy. There 
is a statistically significant difference between the perceived amount 
of control exercised by the foreign-controlled company, in contrast to 


the Canadian-controlled company. 


When the "approval required" replies are examined (see Exhibit 
11), however, there seems to be little difference between the autonomy 
perceptions of foreign- and Canadian-controlled company employees. In 
any case, since the relative autonomy perceptions are primarily within 


Canada, there is no further evidence to suggest that employees perceive 


foreign-controlled firms as being unduly controlled by their foreign parents. 


"BRANCH OFFICE" CONTROL QUESTION 


As discussed above, a set of control questions was put in 
Section A of the questionnaire. These questions related to the autono- 
my of the office of the respondent vis-a-vis the office to which his of- 
fice reported. The number of employees who stated that they worked in a 
branch* office is as follows: 
% of Respondents 
Stating they worked 


in a Branch Office 


Service sector employees 


Office workers in manufacturing/ 
resource sectors 





* It is possible that foreign-controlled companies mistook "branch" for 

the head office in Canada relative to the foreign parent. However, the 
foreign/Canadian split for "branch" office replies is about equal. There- 
fore, it is considered that most of the branch office employees were 

in branches in Canada. 


Jon 


Exhibit 12, opposite, contrasts the replies between (a) the 
branch and Canadian head office, and (b) the Canadian subsidiary and its 
foreign parent as shown in the replies of the employees of foreign- 
controlled firms. Exhibit 13, page 39, makes the same comparison with 
respect to the perceived approval frequency and type of decision for 


which approval is required. The main observations are as follows: 


eo” Employees of foreign-=controlled firms feel that the 
Canadian subsidiary of the foreign parent has greater 
autonomy than employees of both Canadian- and foreign- 


controlled firms feel exists between the Canadian 
branch office and the Canadian head office. 


e In terms of approvals, the situation is less clear; 
in the service sector, the Canadian subsidiary re- 
ports relatively more frequently to its foreign 
parent, while in the manufacturing/resource sectors 
the more frequent approvals are required by the 


Canadian branch relative to its Canadian head office, 
as perceived by their employees. 


The comparisons are fairly crude, but they suggest that em- 


ployees feel that a Canadian subsidiary of foreign company is no more 


tightly controlled than a Canadian branch by its Canadian head office. 


The results also indicate that perception of dependence at the 
branch level occurs in both Canadian-controlled and foreign-controlled 
companies. Therefore, the typical employee of either the branch of the 
Canadian-controlled or foreign-controlled company appears to perceive 
about the same reporting relationship, and the foreign or Canadian con- 


trol distinction may be less important than the fact that he does report 


to a higher office. 


oy oe 


EXHIBIT 12 


COMPARISON OF AUTONOMY: BRANCH OFFICE TO CANADIAN 
HEAD OFFICE VS. CANADIAN SUBSIDIARY TO FOREIGN PARENT 
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EXHIBIT 13 


COMPARISON OF APPROVAL: BRANCH OFFICE TO CANADIAN 


HEAD OFFICE VS. CANADIAN SUBSIDIARY TO FOREIGN PARENT 


Service Sector 





Only In Many All of 
Occasionally Instances the Time 


Office Employees of Manufacturing/Resource Sector 





Only In Many All of 
Occasionally Instances the Time 


Canadian subsidiary to foreign parent. 





Branch office to Canadian head office. 
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Branch Autonomy 
Related to Other Factors 


The number of respondents within each industry is too small to 
make many meaningful comparisons among them or between employees of 
foreign- and Canadian-controlled firms within any industry. One excep- 
tion is the auto parts industry where the detailed results of the survey 
show that there is a large difference in perceived autonomy - the employees 


of Canadian-controlled companies feel they are relatively more autonomous. 


We attempted to relate income and education of the respondents 
to their perception of relative autonomy as a branch operation. There 
is some statistically significant evidence to support a perception of 
greater independence by those with the higher income. This holds true 
for the respondents in all three sectors. The fact that employees in 
the lower income brackets feel that they are more tightly controlled is 
probably an indication of their perception based on their status within 


the company. 


CONCLUSION 


The results suggest that employees of foreign-controlled com- 
panies perceive some measure of dependence on the foreign head office. 
Overall, though,this dependence appears to be relatively light, since 
the perceived control appears relatively soft and approval requirements 


infrequent. 
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IV - JOB SATISFACTION 


One of the questions that the survey was designed to answer 
was whether employees felt any better about working for a Canadian-controlled 
as compared with a foreign-controlled firm. Besides asking the question 
directly, we attempted to find out indirectly through a series of 
questions relating to the employee's overall satisfaction with his job. 
In this way we could then compare the employees of foreign-controlled 
with those of Canadian-controlled firms on a more neutral basis to determine 


whether there were differences in job satisfaction. 


QUESTION DESIGN 


Section B of the questionnaire was designed to determine whether 
there were any differences between employees of foreign-controlled and 
Canadian-controlled firms in terms of job satisfaction. Fifteen 
questions asked the respondent to indicate the degree to which he was 
satisfied (in six categories from "very satisfied" to "very dissatisfied") 
with various aspects of his job with a final question asking the respon- 
dent to list the most likely reasons which might cause him to leave his 


job. 


These questions have been tested and used previously in ques- 
tionnaires designed primarily to determine job satisfaction for indi- 
vidual employers. The purpose of this section in this survey was to com- 


pare the results between two sets of employees, rather than acquire some 
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idea as to what employees were satisfied about. Consequently, the 
results and analysis concentrated on the differences rather than the 


nature of the indicated job satisfaction. 


Another question in the fifth section of the questionnaire 
directly enquired whether the employee had any preference for working 
in a Canadian-controlled rather than a foreign-controlled firm. 


FOREIGN/CANADIAN 
DIFFERENCES 


Aspects of 
Job Satisfaction 
Exhibit 14, opposite, compares the responses between employees 
of foreign-controlled firms and those of Canadian-controlled firms. From 
these responses we would conclude that: 


e There is no statistically significant difference on 
any aspect of job satisfaction between employees of 


foreign- and Canadian-controlled companies. 

As the chart shows, there aré some differences in responses 
between employees of foreign-controlled and Canadian-controlled companies 
for each question. For nine questions the employees of foreign-controlled 
companies appear to be slightly more satisfied with those aspects of their 
jobs, as opposed to six times where the employees of Canadian-controlled 
companies appear to be more satisfied. However, the differences between 
the two sets of replies for each aspect of job satisfaction are not sta- 


tistically significant .* 


* An explanation of the test for statistical significance is provided 


in Appendix B. 
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EXHIBIT 14 


FOREIGN/CANADIAN COMPARISON ON JOB SATISFACTION 
ALL EMPLOYEES 


Security of continued employment 


Respect within community 


Respect within the company 


Influence/control within present job 


Extent jobs allows time for personal/ 
family life 


Setting own goals and objectives 
in work 


Opportunities to learn and grow in 
present job 


Extent that job provides challenge/ 
accomplishment 


Satisfaction with earnings 

Chances for training within company 
Involvement with decisions 
affecting work 

Chances to grow and progress within 
company 


Explanation for company changes 


Re-training, job transfer opportunities 
if present job lost 


Importance of spending career with 
present company 


Slightly Fairly Very 


Satisfied Satisfied Satified 


Employees of Canadian-controlled firms 


SES Employees of Foreign-controlled firms 
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Sector Differences 
As well as determining the differences between employees of 
foreign-controlled and Canadian-controlled companies for individual 
aspects of job satisfaction, an attempt was made to compare differences 
between the sets of employees within sectors (The sample was too small 
to draw any conclusions within each industry). Exhibit We Opposite, 
shows the overall job satisfaction comparison between employees of 
foreign-controlled and Canadian-controlled firms in the service, manu- 
facturing, and resource sectors. This comparison shows that: 
e Employees of foreign-controlled firms have a higher 
degree of job satisfaction than employees of 
Canadian-controlled companies in the service sector, 
a lower degree of satisfaction in the resource sector, 
and about the same degree of job satisfaction in the 
manufacturing sector. 
The differences shown in the exhibit are statistically signif- 


icant for the service and resource sectors, but not so for the manufac- 


turing sector. 


The results of this survey for the service sector tend to con- 
firm our impressions based on interviews with senior management in the 
companies we studied in the two service sector industries. It is not 
certain, however, whether the sample of companies selected for analysis 
was typical of all the firms in these two industries. In these two 
industries, it seemed that there was high employee morale in two or three 
foreign-controlled firms, while we received the impression that the 


morale was lower in one or two Canadian-controlled firms. In yet another 
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Satisfied 


Fairly 
Satisfied 


Slightly 
Satisfied 
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case, a Canadian-controlled firm in the service sector did not permit 
the distribution of the questionnaire until the job satisfaction ques- 
tions were deleted - on the grounds that it might have an adverse impact 


on morale. 


Job Dissatisfaction 

The results of the question on the reasons that would cause 
the employee to leave his present company are shown in Exhibit 16, opposite. 
These results seem to indicate that: 

e There is no significant difference between employees 

of foreign-controlled and Canadian-controlled com- 
panies in terms of dissatisfactions which might likely 
cause an employee to leave his present company. 

This question was not designed to determine whether one set of 
employees was more likely to leave his job than another set of employees, 
but rather to elicit the type of dissatisfaction most likely to cause a 
respondent to resign his job. In total, the responses are very close and 
although there are percentage differences between employees of foreign- 
and Canadian-controlled firms, there are no statistically significant 


differences. Both groups also ranked the factors in the same order. 


Preference for 
Canadian-Controlled Company 


The replies to the direct question of preference for working 
for either a Canadian-controlled or foreign-controlled firm are presented 


in Exhibit 17, page 48. They show that: 


EXHIBIT 16 


DISSATISFACTION MOST LIKELY TO 
CAUSE RESIGNATION - ALL EMPLOYEES 


% Response 


Inadequate earnings 


No promotional opportunities 


Boredom with present work 


Dissatisfaction with management 
and company politics 


Inadequate responsibilities 


Difficulty of communication 
with top management 


Unable to work well with 
immediate manager 


Dislike for fellow workers 


60 
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Employees of Canadian-controlled firms 


Gs )3=Employees of foreign-controlled firms 
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% Response 


EXHIBIT 17 


PREFERENCE FOR WORKING IN A CANADIAN-CONTROLLED FIRM 


100 


90 


80 


70 


60 


50 


40 


30 


20 


10 





Service Manufacturing Resource 
Sector Sector Sector 





Employees of Canadian-Controlled Firms 


Employees of Foreign-Controlled Firms 


Kates, Peat, Marwick & Co. 


e There is a strong preference for employees of 
Canadian-controlled firms to work for Canadian- 
controlled firms, while employees of foreign- 
controlled firms do not express such a strong pref- 
erence for working for a Canadian-controlled company - 
i.e. 72 per cent compared to 37 per cent. 

The responses to this question would appear to be consistent 

with the positive measure of job satisfaction indicated by both sets of 


employees. Both are satisfied with their own companies and hence see no 


good reason to prefer the other type of company. 


To an extent the results may reflect a reinforcement of the 
respondent's current position - i.e. to justify his present position it 


is consistent that he be positive about preferring to work where he is. 


A related question is whether employees seek employment with 
either foreign- or Canadian-controlled firms in the first place or 
whether they are just satisfied when they get there. To some extent 
their preference for working for a foreign-controlled or Canadian-controlled 
firm may be post-employment rationalizations, or they may reflect a con- 
scious desire on the part of an employee to work for one type of firm or 


the other. 


These questions must remain somewhat speculative, particularly 
at the level of the employee sample. We are inclined to believe the 
employee preferences are primarily the result of their overall satisfac- 
tion on the job and have very little to do with whether the company is 


foreign- or Canadian-controlled. 


49. 
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EMPLOYEE JOB 
SATISFACTION IN GENERAL 


Character of 
Job Satisfaction 
Although they showed few significant differences in job 
satisfaction between employees of foreign-controlled and Canadian- 
controlled companies, the results for these questions may assist in 
further understanding the overall job satisfaction of the Ontario 


employee of large Canadian companies. 


From the ranking of job satisfaction for various aspects of 
the job, (see Exhibit 14 on page 44), it appears that employees in 
the sample were basically satisfied with their jobs, especially in terms 
of security and respect. They also appear to be satisfied with the job 
as is (influence/control within present job, setting of goals and object- 
ives in work, opportunities and growth in present job, satisfaction with 
earnings). However, employees appear to be satisfied but relatively 
less so with the aspects of the job as it could be (chances for training 
within company, opportunities if present job lost, chances to grow and 
progress within company). There is also some indication of relatively 
less satisfaction with the company as a whole (explanation of company 
changes, involvement in decisions affecting work, and importance of 


staying with the company). 


With this kind of job satisfaction, it might be concluded that 


these employees represent a labour force that is relatively satisfied, 


oh ie 


and one that feels fairly comfortable about the status quo. However, 
the employee job satisfaction replies might also be interpreted as in- 
dicative of a certain uneasiness about aspects of the job related to up- 
ward mobility and how employees are treated by their employers. In 
either case, the general level of job satisfaction registered by 
employees does not reflect the concerns regarding foreign ownership ex- 
pressed elsewhere in the survey response. It seems that these concerns 
are more general in nature, possibly reflecting the cumulative impact of 
foreign ownership in Canada, and do not relate to the specific firm for 


which the employee works. 


Job Satisfaction 


By Industry 


The job satisfaction scores by industry are shown in Exhibit 18, 
overleaf. The higher job satisfaction for advertising employees relative 
to other industries is the only statistically significant difference in 


a comparison among industries. 


An explanation for the relatively higher advertising rating 
might be that the job for those in advertising is an important aspect of 
life, whereas many employees in the other industries, particularly in 
"blue collar" jobs, may achieve greater satisfaction in life outside the 


job. 


CONCLUS IONS 


An analysis of the level of job satisfaction as reported by the 


employees in the sample, provides evidence that on an overall basis the 
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employees of foreign-controlled firms appear 
with their jobs in comparison with employees 
Both sets of employees show similar patterns 


tion with various aspects of their jobs. 


the Similarity in job satisfaction 


2 Ie 


to be equally satisfied 
of Canadian-controlled firms. 


with respect to satisfac- 


would appear to be logical 


given the similarity in business operation between the foreign-controlled 


and Canadian-controlled firms in the sample. 


that foreign-controlled companies' employees 


However, the results show 


claim they do not prefer 


to work for a Canadian-controlled company, and would seem to indicate 


that a pro-Canadian- or pro-foreign-controlled company attitude is de- 


veloped through continued employment with a particular company. 
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V_- ATTITUDES TOWARD CORPORATE BEHAVIOUR 


One of the purposes of the employee attitude survey was to 


obtain the employees' perception of the differences in corporate behaviour 


between foreign- and Canadian-controlled companies. Since the purpose 
of the industry sub-studies was to identify actual corporate behavioural 
differences, the employee survey results would also complement the re- 


search undertaken in these industry sub-studies. 


Of particular interest was to obtain a reading of what aspects 
of corporate behaviour employees felt to be more typical of Canadian- 
controlled as opposed to foreign-controlled companies. It was felt that 
if there were differences in attitudes between the two sets of employees, 
the differences would be most apparent where specific corporate behaviour 


was attributed to the foreign or Canadian ownership of companies. 


QUESTION DESIGN 


For the purpose of obtaining employees' perceptions re corpo- 
rate behaviour, a number of statements were made to elicit a "disagree" 
or "agree" reaction from respondents. Some 16 statements were made in 
Section C if the questionnaire, and respondents were requested to record 


their reaction on a six-point scale. 


The statements addressed themselves to specific aspects and 


characteristics of the industry under investigation. Each statement 


as 


50% 


was related to the behaviour of foreign- or Canadian-controlled compa- 
nies or related aspects like possible government intervention, and pro- 
tection of Canadian-controlled companies. The statements made were 
intended to be as neutral as possible, with particular attention given 
to attributing equal amounts of negative and positive behaviour to both 


foreign-controlled and Canadian-controlled companies. 


Each statement referred to the respondent's own industry. For 
all employees in the manufacturing and resource sector industries, the 
statements were the same, aside from specifying the respondent's industry. 
An additional three statements were added to Section C for the mining 


industry employees, and one for the pulp and paper industry employees. 


In the service sector industries, industry specific statements 
were presented for the respondent's reaction. It was felt that in the 
advertising industry, the engineering consulting industry, and among the 
architects, a series of statements should be prepared specifically for 


these groups of respondents. 


It is to be emphasized that the results measure the respondents' 
claimed perceptions of corporate behaviour, since very few of them had any 
basis for truly evaluating relative corporate behaviour. It appears that 
largely because of this, the number of "no replies" was relatively high - 
up to 20 per cent in some industries. Individual respondents indicated 
their uneasiness about being qualified to make a judgment about the 


corporate behaviour of foreign- vs. Canadian-controlled companies. 


MANUFACTURING AND 
RESOURCE INDUSTRIES 

Since Section C was virtually the same for the four manufac- 
turing and resource industries, we first present the results of employee 
attitudes in these two sectors. Exhibit 19, overleaf, ranks statements 
concerning aspects of corporate behaviour and potential government in- 
tervention. The statements are ranked in order from those with which 
employees agreed most strongly, down to those with which they disagreed 
most strongly. From this exhibit, we would make two summary observa- 


tions as follows: 


e Employees of foreign-controlled and Canadian- 
controlled companies have quite different per- 
ceptions of corporate behaviour. 
@ Many general statements about corporate behaviour 
appear to be relatively contentious because in 
many cases there was more disagreement than 
agreement expressed. 
The respondents' replies are interesting first, for the dis- 
tinction between what employees generally agree about corporate beha- 
viour as opposed to what they disagree about it, and second, for the 


differences in perception between employees of foreign-controlled and 


Canadian-controlled companies. 


Agree/Disagree 
Analysis 


In an analysis of what statements seem to draw the highest 
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OPINIONS RELATED TO OWN INDUSTRY 


ALL EMPLOYEES IN THE MANUFACTURING AND RESOURCE SECTORS 


Issue 


Foreign-controlled firms follow parent 
office orders on major decisions. 


The government should act to improve 
Canadian-controlled competitive 
position. 


Government should emphasize incentives 
to Canadian-controlled firms, not 


restrictions on foreign-controlled firms. 


Canadian-controlled firms are more 
likely to re-invest profits in Canada. 


Tax incentives and other government 
action for all firms necessary for 
prosperity of the industry. 


Canadian-controlled companies do more 
manufacturing and processing in Canada, 
thus keep more jobs here. 


Canadian-controlled companies conduct 
more R & D in Canada. 


Canadian-controlled firms more capable 
of operating in line with government 
objectives. 


Canadian-controlled companies are more 
likely to order Canadian machinery, 
equipment and parts. 


Cannot tell difference between Canadian- 
and foreign-controlled companies. 


Foreign-controlled companies have more 
success in exporting Canadian products. 


Canadian-controlled companies are more 
pollution-conscious. 


Foreign-controlled companies are more 
competitive because they can import 
management talent, "know-how" from 
parent. 


Foreign-controlled companies are more 
efficient. 


Foreign-controlled companies show more 
regard for the local community. 


In declining business foreign-controlled 
companies wait longer before laying off 
workers. 


EXHIBIT 19 


Disagree 
Somewhat 





a Employees of Canadian-controlled companies. 


EEE =Employees of foreign-controlled companies. 


Disagree 
Mildly 


ie) 


Agree Agree 
Mildly Somewhat 
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expression of agreement from the employees, the following points are 


noted: 


Government Intervention 
RON AREAS ei Oe 


Support for government action to improve the 
competitive position of Canadian-controlled 


companies was high for both employees of 
foreign-controlled and Canadian-controlled 
companies. 


Support was also high for government action 
through incentives to Canadian-controlled 


companies rather than restrictions on foreign- 
controlled companies. 


Canadian/Foreign Differences 


e@ The statement that one cannot tell the difference 


between foreign- and Canadian-controlled companies 
appeared to be relatively contentious, With Littie 
over half of both groups agreeing to some degree 
while over a third of both groups disagreed to some 
degree. This would seem to indicate that many 
employees feel that the two types of companies can 
be distinguished. 


Canadian-Controlled Company Behaviour 


There was some agreement with several pro-Canadian 
behaviour statements, including "do more manufac- 
turing and processing in Canada", "conduct more 

R & D in Canada", "operate more in line with govern- 
ment objectives", and "use Canadian machinery". 


Foreign-Controlled Company Behaviour 


There was much general agreement with the notions 
that foreign-controlled companies are controlled 
from the outside, and that they are less likely 
to re-invest profits in Canada. 


There was mild disagreement about several pro- 
foreign-controlled behaviour, including, "show 


more regard for the local community", and "wait 
longer before laying off workers"; opinion was 
neutral about foreign-controlled firms "having more 
success in exporting Canadian products". 
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The gist of the statements appears to be that employees want 
government to act, and think that in many respects Canadian-controlled 
companies are better corporate citizens than their foreign-controlled 
counterparts. This summary of the employees' perceptions should not 
be construed as being conclusive, however, since it may indicate to 
some degree that employees are possibly following stereotypes or are 
indicating how they would like the situation to be. For whatever reason, 
it appears that, generally, employees feel there are differences between 
the corporate behaviour of foreign-controlled companies and Canadian- 


controlled companies. 


Foreign/ 


Canadian Split 


In assessing the significant differences between responses 
of employees of foreign-controlled and Canadian-controlled companies, 


the following appear to be significant: 


e Employees of foreign-controlled companies appear to 
feel that there are fewer differences in corporate 


behaviour than employees of Canadian-controlled 
companies, since their responses are relatively less 
strong on the comparative aspects of corporate be- 
haviour presented. 


e The statements attributing positive behaviour to 
Canadian-controlled companies that drew the greatest 
polarization were that "they do more manufacturing 
and processing in Canada", and that "they are more 
pollution conscious". 


@ Some statements attributing positive foreign- 
controlled company behaviour also brought foreign/ 
Canadian polarization, particularly when foreign- 
controlled companies were described as “having 
more success in exporting Canadian products", and 
"showing more regard for the local community". 


e The statements indicating that foreign-controlled 
companies were more "efficient" and ''competitive" 
also brought wide divergence in opinion between 
employees of foreign-controlled and Canadian- 
controlled companies. 


From the replies by the two sets of employees, it appears that 
for some aspects of corporate behaviour there are wide divergences of 


opinion, while for some other aspects there is at least some measure of 


agreement between employees of foreign- and Canadian-controlled companies. 


Individual 
Industry Analysis 


A separate analysis for each industry in the manufacturing and 
resource sector has not been undertaken due to the relatively small sam- 
ple sizes in each industry; however, the industries in which the largest 


divergence of views occurred were highlighted in Exhibit 19. 


The auto parts industry provides the most disagreement between 
employees of foreign-controlled and Canadian-controlled companies for 
possible government intervention in a number of subjects. These include 
foreign parent control over its subsidiaries, re-investment of profits 


in Canada, and exports. 


The pulp and paper and mining industry employees seem to have 
divergent opinions relative to agreement or disagreement on most aspects 
of corporate behaviour; they included behaviour related to processing, 


R & D, and purchasing in Canada, as well as community-oriented behaviour, 


such as keeping in line with government objectives, not laying off workers, 
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and showing more regard to the local community and pollution control. 
Employees of Canadian-controlled companies in the mining industry also 
feel more strongly than those in other industries about Canadian-controlled 


mining companies being as competitive as foreign-controlled mining companies. 


Additional statements were added to Section C of the question- 
naire that were relevant to the employees in the mining and pulp and 
paper industries. The results are shown in Exhibit 20, opposite, and the 
following observations can be made: 

e In the resources sector employees feel that the be- 

haviour of Canadian-controlled companies is more 
positive than that of foreign-controlled companies. 

The strong negative reaction from employees in mining and pulp 
and paper to the statement that foreign-controlled companies "use re- 
sources with more regard for the future" is fairly significant in itself. 
Although the statement was designed to compare foreign- and Canadian- 
controlled company behaviour, the reply may indicate a general feeling 
that, somehow, foreign interests are taking advantage of our natural 
resources. Rather than reflecting particular disfavour on foreign- 
controlled resource companies, this response may be a general expression 
of uneasiness toward our allowing foreigners to develop and sell off 


natural resources to foreign customers. 


The statement about foreign-controlled companies engaging in 
more mineral exploration showed a positive expression of agreement. How- 


ever, this response may be regarded as "neutral" if one assumes that 


Same 
Statement 


EXHIBIT 20 


FOREIGN/CANADIAN COMPARISON OF RESOURCE INDUSTRIES 


ATTITUDES TOWARDS RESOURCE UTILIZATION 


Disagree 
Fairly 
Stronegl 
Mining 
1. Canadian- 






1% 


controlled compa- 
nies do more re- 
fining in Canada. 


Foreign- 
controlled 
companies do 
more mineral 
exploration 
in Canada. 


Foreign- 
controlled 
companies use 
resources with 
more regard 
for the future. 


Pulp and Paper 


Foreign- 
controlled 
companies use 
resources with 
more regard for 
the future. 


Employees of 


Gs Employees of 





Disagree Agree 
Mildl fe) Mildl 
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Canadian-controlled firms. 


foreign-controlled firms. 


Agree 
Fairly 
Strongl 
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greater mineral exploration is not necessarily a beneficial aspect of 
corporate behaviour. The other aspect of corporate behaviour in the 
resource sector - that Canadian-controlled companies do more refining 
in Canada - received a favourable response, and thus confirms the ge- 


nerally positive opinion about Canadian-controlled company behaviour. 


SERVICE SECTOR 


The statements in Section C of the questionnaires directed to 
advertising, architecture, and engineering consulting employees were more 
industry-specific than those drafted for the manufacturing and resource 
industries. Since they were more industry-specific, the statements were 
more precise as to behavioural patterns and potential government inter- 
vention in these service industries. The statements were also designed 
to present alleged behaviour, and to some extent did not contain the 
same neutrality of the C sections of the manufacturing and resource in- 
dustries. However, considerable care has been taken to avoid drawing 
conclusions from any possibly biased response patterns that indicate an 


overly pro-Canadian-controlled firm sentiment. 


Advertising Industry 


The replies to the section are presented in bar chart format 
in Exhibit 21, opposite. Bearing in mind that the response of employees 
in foreign-controlled firms includes only one advertising agency (the 
other requested that we delete Section C from the questionnaire) the 


results indicate that: 


EXHIBIT 21 
ADVERTISING EMPLOYEES ATTITUDES TOWARD 
CORPORATE BEHAVIOUR AND GOVERNMENT INITIATIVES 


Disagree Disagree Agree Agree 
Fairl Mildl Mildl Fairl 


° 
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Pro-Canadian objectives should be achieved 
through voluntary co-operation. 


U.S.-controlled H.O. of agencies make major 
decisions for Canadian office. 


Further government intervention in advertising 
should be discouraged. 


Government should take action to make all 
agencies good corporate citizens. 


Advertising reflects a country's culture. 


Should be an import quota on advertising 
material. 


Subsidiaries of American corporations 
use American-made advertising. 


More use could be made of Canadian talent. 


U.S.-controlled ad agencies are competitively 
stronger. 


U.S.-controlled ad agencies have an advantage 
in acquiring and holding clients. 


Canadian ads are indistinguishable from 
U.S. ads. 


U.S.-controlled agencies use much talent 
and services of the U.S. head office. 


Government should take action to prevent 
foreign-controlled domination of agencies. 


Ad agency selection by subsidiaries is 
rarely influenced by U.S. head office 
ad agency. 


Canadian agencies can be competitive only 
through government regulation. 


U.S.-controlled agencies are better run than 
Canadian-controlled ones. 























Employees of Canadian-controlled firms. 


Gams )«=CEmployees of foreign-controlled firms. 
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e There is a definite foreign/Canadian polarization 
for most of the issues; the only points of shared 
opinion are first, agreement that "U.S.-controlled 
head offices make major decisions for Canadian 
office", and second, fairly similar reception by 
both sets of employees that “Canadian ads are indis- 
tinguishable from U.S. ads". 


e Employees of foreign-controlled agencies favour 
industry rather than government action, while 
Canadian-controlled agency personnel would also 
accept government intervention, including pro- 
Canadian-controlled agency actions. 


@ There is a wide divergence of opinion on whether the 
foreign-controlled agencies have specific competitive 
advantages over their Canadian-controlled counterparts; 
unlike the results in the manufacturing/resource in- 
dustries, employees of Canadian-controlled firms feel 
strongly that they are at a competitive disadvantage 
vis-a-vis foreign-controlled firms. 


These results probably represent an industry which is relative- 
ly more polarized on the subject of economic nationalism. The adverti- 
sing industry, at the time of the questionnaire administration, had been 


more active in public discussion of both sides of the question than the 


other industries. 


Engineering Consulting 
The engineering consulting replies are presented in Exhibit 22, 


opposite, and can be highlighted as follows: 


e Although there was less total disagreement than in 
the advertising industry, a number of the issues 
presented were seen in black and white terms by 


the employees of Canadian- and foreign-controlled 
firms- 


e@e Government intervention was widely accepted, al- 
though less enthusiastically by employees of foreign- 
controlled firms; they preferred aid for the whole 
industry rather discriminatory pro-Canadian action. 
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EXHIBIT 22 


ENGINEERING CONSULTING EMPLOYEE ATTITUDES TOWARDS 
CORPORATE BEHAVIOUR AND GOVERNMENT INITIATIVES 


Disagree Agree 
Fairly Disagree Agree Fairly 
Issues Strongl Mildl fe) Mildl Strongl 
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Government should assist in marketing 
Canadian services abroad. 


More use could be made of Canadian talent. 
Control is unimportant if staff is Canadian. 


Some foreign firms have a commitment to 
Canada, 


Canadian-controlled firms should be given 
government incentives. 


In-house government capability inhibits 
engineering firms' export potential. 


Government should take action to prevent 
foreign domination. 


Government should support key fields of 
Canadian development. 


Canadians purchase foreign-controlled 
firms services. 


Foreign firms use firms used by head office 
outside Canada. 


More change of working abroad in a foreign- 
controlled firm. 


Canadian firms are too cautious in getting 
contracts abroad. 


Unique engineering expertise provided by large 


foreign-controlled firms. 


Foreign ownership of patents restricts 
Canadian firms. 


Foreign designers procure foreign material. 


Canadian firms are not equipped to handle 
large projects. 





eee Employees of Canadian-controlled firms. 


es = Employees of foreign-controlled firms. 
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e The most striking divergence of opinion was in their 
respective beliefs about Canadian capability - 
foreign-controlled firm employees valued highly their 
“unique engineering skills", while Canadian-controlled 
firm employees felt they are "equipped to handle large 
projects". 

These results are indicative of the current discussions in 


the industry with respect to the appropriate use of foreign-based and 


foreign-controlled engineering consulting services. 


Architectural Firms 
A series of statements was designed for architectural firms, 
although most of them were similar to the engineering consulting industry. 
Only one firm (Canadian-controlled) was eventually included in the survey. 
The replies of employees of that firm were similar to those of employees 
of Canadian-controlled engineering consulting firms, except that the 
degree of agreement in most cases was less strong than it was in the case 


of Canadian-controlled engineering consulting firm employees. 


CONCLUS IONS 


The statements attributing specific corporate behaviour to 
foreign- or Canadian-controlled firms, and those which proposed different 
government actions, revealed the general thrust of employee perceptions. 
The statements themselves were perhaps too simplistic to analyze indivi- 
dual results, since each statement raised issues that often were far too 


complex to summarize in one sentence. 


What emerges from the replies are fairly explicit distinctions 
in the perception of corporate behaviour between foreign- and Canadian- 
controlled companies. It could be tentatively concluded that perceived 
differences in corporate behaviour are perhaps greater than actual dif- 
ferences. The response to these statements could be a form of wishful 
thinking, particularly by the employees of Canadian-controlled companies. 
On the other hand, the rather strong perceptions of foreign-controlled 
company respondents, polarized in the opposite direction on many issues, 
could also indicate a tendency for them to over-react. Since employees 
were asked to comment on issues for which most of them had no real basis 
of knowledge to make informed judgments, the extent of emotion in their 


reaction was probably increased on account of it. 


An important result of the employees' responses is their strong 
Support for government action relative to their support for statements 
about corporate behaviour issues. It appears that many employees would 
agree to some kind of government intervention to support indigenous 
Canadian industry, and that this action be preferably based on incentives 


rather than on restrictions on foreign-controlled companies. 
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VI - '"WRITE-IN'' OPINIONS 


A blank page was included in the self-administered question- 
naire to enable employees to write in their own comments. The purpose 
was to find out whether something that they feel was important was either 


completely left out of the questionnaire or not covered sufficiently. 


The responses identified some issues omitted from the rest of 
the questionnaire and they added flavour generally to the attitudes ob- 
tained from the structured parts of the questionnaire. 

OVERVIEW OF 
"WRITE-IN'! RESPONSE 

A total of 160 respondents, or 28.2 per cent of the total sam- 
ple, made some written comments in response to the blank space provided; 
the response rate was 30.5 per cent for the sample employees of Canadian- 


controlled companies and 25.6 per cent for those of foreign-controlled 


companies. 


Some comments of employees referred to their views on, or dif- 
ficulties with the questionnaire itself (about five per cent). Many 
comments also pertained to personal job situations of the respondents 
(about 25 per cent), suggesting that they may have believed the purpose 
of the questionnaire was related to job satisfaction. However, most of 
the respondents (about three-quarters) commented on some aspect of 
foreign ownership or comparisons of Canadian-controlled and foreign- 


controlled company behaviour. 
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There were some general distinguishing aspects between the 
comments of employees of foreign-controlled and Canadian-controlled 
firms. Both touched on issues that were specific to their industry, or 
made statements asserting their pro-Canadian feelings. However, on the 
whole, there was a tendency for respondents employed by foreign-controlled 
firms to make a case for foreign investment and foreign-controlled com- 
panies, while employees of Canadian-controlled companies more frequently 


expressed pro-Canadian and pro-Canadian-controlled company attitudes. 


MAIN THEMES EXPRESSED 


There were several themes that seemed to be common across the 
industries, expressed by both employees of Canadian-controlled companies 
and employees of foreign-controlled companies. 

Pro-Canadian 
Attitudes 

By far the most numerous comments (about a third of the total) 
related to a pro-Canadianism, an anti-Americanism, or some combination 
of the two. The more negative statements were expressed like the follow- 
ing: 

- "too much control by the United States - must be 

dramatically, cut sback’ 

- "J do not like the idea of becoming just another 

Ucn sate. 
Other comments revealed feelings that were neither anti-U.S. 


nor negatively directed towards foreign-controlled companies. They were 


positive, pro-Canadian, and Canadian sentiments. A representative 
comment was as follows: 
- "¥Foreign-controlled engineering firms, per se, are 
not a bad thing, as they provide competition for 


Canadian firms. However, local Canadian firms must 
be encouraged to develop and to expand." 


Other respondents emphasized the need for investment as long as it does 
not mean foreign control. Sample statements were as follows: 
- "Regardless of who invests money, as long as Canada 
maintains control, let the money come in and create 


jobs." 


- "I am not interested whose money we use as long as 
Canadians control our own industry." 


"Loser'' Psychology 


Some comments (about a dozen in all) we classify as indicative 
of a "loser" psychology which means that some respondents tended to de- 
precate Canadian efforts or believe we are relatively powerless vis-a- 
vis the United States. One way of expressing this was the notion that 
Canadians are not good enough to compete. For example, there were state- 
ments such as the following: 

- "Canadians have a reluctance toward involvement in 

anything thateis not a, ‘sure, thing!!! 


- "Canadian-based financing is not aggressive." 


Other employees referred to our relative impotence in comments expressing 


the following sentiments: 


fois 
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- "When the government tries to do something for 
Canadian companies, the United States comes out 
on top of the heap every time." 

- "Jt is difficult for Canada with a small production 


and a small population to compete with countries like 
the United States and Taiwan." 


Foreign-Controlled vs. 
Canadian-Controlled Companies 


The emphasis in the replies was more toward general econo- 
mic nationalism rather than reference to undesirable corporate behaviour 
by foreign-controlled companies. The unsolicited opinions in this sec- 
tion of the questionnaire seemed to convey the general impression that 
differences between foreign-controlled and Canadian-controlled companies, 
at least in the manufacturing and resource industries, were fairly dif- 
ficult to detect. One respondent made only one comment, and this epito- 


mized the response. It was as follows: 


- "To me it is very hard to know what is a Canadian- 
controlled and a foreign-controlled company." 
There was some comment expressing cynicism about the motives 
of any company, foreign-controlled or not. It appeared to some employees 
in the sample that companies were solely out to make money and neither 
seems better or worse than the other. 
Pro- and Anti- 
Government Involvement 
Another general theme for a number of employees was whether 
government should act with respect to controlling the Canadian economy. 


There was perhaps a higher incidence of a pro- rather than an anti- 


government intervention attitude. 


However, there was significant comment, primarily from em- 
ployees of foreign-controlled companies in the service sector, that no 
government action should be taken. People in the advertising business 


seemed wary of further government intervention because much of present 


government involvement in the industry was categorized as "heavy handed". 


Others were opposed to any government action, either on principle or 
because the government's track record did not lend confidence to its 
future success. On the other hand, a number of engineering consulting 
respondents encouraged government to promote the export of engineering 
services, improve the training and education of engineers in Canada, or 


generally to co-operate with business to improve the industry. 


Other Issues 

One subject that received scattered mention was that Canada 
should retain control over its natural resources (about seven or eight 
mentions). For example, two or three respondents maintained that Canada 
should process its resources before exporting them. Another claimed 
that through continental policies the Canadian Government was giving our 
resources away to the United States. Still another respondent related 
the issue to foreign ownership generally, stating that: 


- "If we become too dependent on the United States, 
they will put a squeeze on us for our resources." 
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Unions receive some comment, although a number of respon- 
dents restricted their references to local or personal union/management 
problems. However, there were some explicit negative references to the 
foreign control of Canadian unions by four or five employees, expressed 


by such statements as: 


- "American-controlled unions do not represent the 
true interest of our country." 


- Dues should not be passed on to the American head 
office of (the international union) ." 


There were no statements expressing positive aspects of international 
unions, nor were there negative comments about nationalist movements in 


Canadian unions. 


INDUSTRY THEMES 


Many of the comments were quite industry-specific, and there 
was considerable difference among the industries. In particular, the 
service industries and the electronics industry employees had many sug- 


gestions about how to improve their own industry. 


In the advertising and engineering consulting industries, there 


were a number of fairly strong statements reflecting pro-Canadian- 
controlled company or pro-foreign-controlled company stands. The first 
were generally directed toward maintaining Canadian creative and technical 
capability, and the second toward showing how the foreign-controlled com- 


pany contributed to the Canadian economy. 


In the electronics industry there were a number of comments 
relating to what could be done to help the industry which was in a "pre- 
carious" state (according to one respondent). Some had ideas about im- 
proving Canadian technological and R & D capability, and others suggested 
specific government actions, including higher tariffs and better pur- 


chasing policies. 


In the mining and pulp and paper industries, there was more 
of a tendency for respondents to comment on how powerless they were 
relative to the company for whom they worked. However, besides this 
apparent lack of concern for who controls a particular company, there 


was sentiment for Canadians to somehow retain control over the economy. 


CONCLUSIONS 


For most employees in the sample, the "write-in" comments 
seemed to reflect an immediate concern for their own job, security, com- 


pany relations, and other personal matters. 


The comments also appeared to convey the attitude, at least in 
the manufacturing and resource industries, that working for a Canadian- 
controlled vs. a foreign-controlled company was not the most important 
issue. There were a few cases where employees reflected by their com- 


ments that ownership does matter and does influence corporate behaviour, 


but, in general, emphasis on foreign/Canadian differences seemed somewhat 


"off base’ for the respondents. 


an 
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What does emerge, however, is a widespread, but still scattered, 
pro-Canadian sentiment. This was coloured in some cases by anti-American 
sentiment and the overall impression is that Canadians should control 
their own economy. Foreign ownership did not seem to be a "burning" 
issue for most respondents, but the general tone was one of concern for 


controlling our own affairs. 


How this is done is another matter. Respondents would state 
that this was their desire, but would generally not advocate restricting 
the activities of foreign-controlled firms. Some respondents did make 
Specific suggestions, but most were rather vague and just hoped it would 


be done by somebody. 


VII - NATIONALIST SENTIMENT 


In the employee attitudes survey, we attempted to determine 
the degree of nationalist sentiment, if any, among employees, and which 
groups of employees were more nationalistic than others, where relevant. 
To some extent the responses elicited by other parts of the questionnaire 
displayed indications of nationalist sentiment. However, this issue was 


focused on more directly by the questions in Section E. 
QUESTION DESIGN 


There were two questions which directly enquired about the 
nationalist sentiment of the respondent: first, he was asked to what deg- 
ree he was currently nationalistic on a four-point scale, and _ second, 
whether he felt more of a Canadian or less of a Canadian now compared to 
four or five years ago. The positive answers for the two questions were 
combined into a composite "strong national" feeling while all other res- 
pondents (who did not indicate this positive feeling) became by definition 


the weak nationalist group. 


A set of three questions was asked to obtain a more indirect 


reading of nationalism. These questions enquired whether: 


- dependence on the U.S. is a good thing 
- there is enough U.S. capital in Canada now 


- a screening mechanism for future U.S. investments 
is a good idea. 
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Another question was tailored to the respondent's own employment situa- 
tion rather than the more general nationalism issues. [It asked whether 
he had a preference for working in a Canadian-controlled rather than a 


foreign-controlled company. 


Finally, the employee's knowledge about company ownership was 
tested, both with respect to his own company and 14 other major Canadian 
companies. The question was designed to determine whether employees‘ 
nationalistic sentiment was based on an at least partial knowledge - that 
is whether major companies in Canada were recognized as foreign-owned or 
Canadian-owned. 

DIRECT 
NATIONALIST SENTIMENT 

The basic results of the nationalist sentiment questions are 
shown in Exhibit 23, opposite... This exhibit shows that: 

e There is a high degree of expressed nationalist 

sentiment, and employees feel they are more na- 
tionalistic now than they were-five years ago. 

e The degree of nationalism expressed was the same 
for both employees of foreign-controlled and 
Canadian-controlled companies; however, the latter 
showed a slightly higher "more nationalistic than 
five years ago' score; this result possibly indi- 
cates a marginally higher degree of nationalist 
feeling among employees of Canadian-controlled 
companies, 

There are a number of possible explanations for the high deg- 


gree of nationalism shown by employees of both sets of companies, among 


them the following: 
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EXHIBIT 23 


NATIONALIST SENTIMENT 


A: EMPLOYEES ' 


FEELINGS ABOUT CANADA 


Employees of Canadian- Employees of Foreign- 


Controlled Firms (N=298) Controlled Firms (N=269) 





Le Very Nationalistic 





Just Slightly Nationalistic 


Fairly Nationalistic [| Not at all Nationalistic 


B: EMPLOYEES ' 


FEELINGS ABOUT BEING A CANADIAN 


NOW COMPARED TO FIVE YEARS AGO 


Employees of Canadian Employees of Foreign- 
Controlled Firms Controlled Firms 





fee] About the Same [] Less 
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Le Working for a foreign-controlled firm may be considered 
a fact of life and does not interfere with one's nation- 
alistic feelings. A respondent may reason there is 
nothing that he can do about the ownership of the com- 
pany for which he works, but that nothing prevents him 
from being as nationalistic as the next fellow. 


Zs Employees of foreign-controlled firms may want to dis- 
play their nationalist sentiment to a greater extent 
than it naturally exists, since they do work for foreign- 
controlled companies. 


3h Foreign- and Canadian-controlled companies are much 
alike, and whether or not one works for a foreign- 
controlled firm has nothing to do with one's feeling 
for the country as a whole. 


aN The need for a job may make such seemingly abstract 
considerations (such as ownership) secondary in im- 
portance, 


From the responses to the other parts of the questionnaire it 
would appear that a combination of all but No.2 would be reasons for 
the relatively equal nationalist sentiment between the two sets of 


employees. 


Nationalist 


Sentiment by Sector 


The degree of nationalist sentiment on a sector-by-sector basis 
is shown in Exhibit 24, opposite. This comparison reveals the following 
statistically significant differences between employees of foreign- and 


Canadian-controlled companies: 


e Employees of foreign-controlled companies in the 
resource industries have a higher nationalist sen- 
timent than employees of Canadian-controlled com- 
panies; the reverse is true for the manufacturing 
industries, and the sentiment is about equal in 
the service industries. 


7% Response 


% Response 


% Response 
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COMPARISON OF FOREIGN/CANADIAN 
NATIONALIST FEELING BY INDUSTRY 


A: SERVICE SECTOR 


Employees of Canadian- 
Controlled Firms 


Employees of Foreign- 
Controlled Firms 





50 


B: MANUFACTURING SECTOR 


Employees of Canadian- 
Controlled Firms 


Employees of Foreign- 
Controlled Firms 





C: RESOURCE SECTOR 


Employees of Canadian- 
Controlled Firms 


a Very Nationalistic 


Fairly Nationalistic 


Employees of Foreign- 
Controlled Firms 





Fey Just Slightly Nationalistic 


[ Not¢at “all Nationalistic 


Kates, Peat, Marwick & Co. 


84. 


e Employees of Canadian-controlled companies in the 
manufacturing and resource industries show a higher 
nationalist sentiment than employees of Canadian- 
controlled companies in the service industries. 


@e Employees of foreign-controlled companies in the 
resource industries have a higher nationalist senti- 


ment than the employees of foreign-controlled com- 
panies in the service and manufacturing industries. 


The results show that differences in nationalist sentiment 
vary somewhat among sectors and between employees of foreign-controlled 
and Canadian-controlled companies within sectors. Although these differ- 
ences are statistically significant in themselves they should be analyzed 
in relation to other characteristics of those employees who have indi- 
cated a high degree of nationalist sentiment. 


Nationalist Sentiment 
By Income, Education, 


Age and Occupation 
A breakdown of the replies by income, education, age, and oc- 
cupation does reveal a few differences that are worth noting. Exhibits 


25, 26 and 27, pages 85, 86 and 87 respectively, relate "strong" vs. ''weak"' 


nationalism (the composite score) to these background characteristics of 


the sample employees. The statistically significant comparisons are: 


e There is a marginally stronger nationalist senti- 
ment shown by office workers and somewhat weaker 
sentiment among the owner/manager occupational 
category. 


e There was little difference in nationalist senti- 
ment in different age groups, but there is a 
correlation of age and nationalist sentiment changes 
over the last five years - the older the employee, 
the less his feelings changed. 
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EXHIBIT 25 


EMPLOYEES INDICATING "STRONG" NATIONALIST SENTIMENT 


100 A‘ BY INCOME 


Percent or 
respondents 0 
indicating 3 
"strong" 
nationalist 
sentiment 

0 

8 8-11 


Less 11-14 14-17 Li=21. 21-25 25 and greater 
than 
Number of Income in $ Thousands 
respondents for 
each income bracket - 123 ley 100 41 a5 43 = 
Bt: BY EDUCATION 
100 
Per cent of 
respondents 
indicating 
strong! 
nationalist 50 
sentiment 
0 
Public High Technical/ College/ Postgraduate 
School School Commercial University University 
AfternH.S:. 
No. of 
respondents for 
each education level - 45 167 159 148 44 
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EXHIBIT 26 


NATIONALIST SENTIMENT HELD BY DIFFERENT AGE GROUPS 


Very Nationalistic 


aS Fairly Nationalistic 


JUS eo lt she Ly, 
Nationalistic 


wot NOtwatra pL 
Nationalistic 





18-29 30-39 40-49 50 & Over 


FEELINGS OF DIFFERENT AGE GROUPS ABOUT 


BEING CANADIAN COMPARED TO FIVE YEARS AGO 


About the Same 


More 


Less 





18-29 30-39 40-49 50 & Over 
AGE 
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e Employees with higher education and income have 
a slight tendency to have a weaker nationalist 
sentiment than employees with less education and 
income. 

The picture that emerges from these attempted correlations is 
that high income, high education employees, who are owner/manager in 
occupation are slightly less strongly self-stated nationalists than 
employees in other categories. It might be speculated that they have 
learned to live with foreign ownership and economic dependence, since by 
virtue of their success they have apparently not suffered because of it; 
or it might be assumed that employees in this category have simply not 


wanted to answer the question in the extreme, and replied "fairly nation- 


alistic" instead of "very nationalistic" to the question. 


INDIRECT INDICES 


OF NATIONALIST SENTIMENT 


Employees were asked to respond to three separate questions 
which were designed as a consistency check on the attitudes shown by the 
nationalist sentiment questions. The breakdown of results between em- 
ployees of foreign-controlled and Canadian-controlled firms is shown 
in Exhibit 28, opposite. The statistically significant highlights of 


this exhibit are as follows: 


e There is a strong positive agreement that we have 
enough U.S. capital investment, that dependence on 
the U.S. is not a good thing and that a mechanism 
for screening U.S. investment is a good idea. 


@e Employees of Canadian-controlled companies offer a 
Shade stronger positive response to these questions 
than do the employees of foreign-controlled companies. 
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EXHIBIT 28 


FOREIGN/CANADIAN COMPARISON OF OPINION 
CONCERNING U.S. INVESTMENT IN CANADA 


% Response 


0 50 100 


1. Canadian dependence on the 
United States is not a good thing. 


2. there is* enough U.S... capital 
in Canada now. 


3. Future investment of U.S. capital 
in this country should be screened 
to see whether or not the invest- 


ments will serve the best interests 
of Canada. 


Employees of Canadian-controlled Firms 


Employees of Foreign-controlled Firms Eicon 
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From this consistency check with the nationalist sentiment 
questions (which showed a high degree of nationalist sentiment), it 
appears that employees do have a fair degree of nationalist feeling, 
particularly vis-a-vis the U.S. The slight but statistically significant 
difference in attitudes related to these three control questions between 
employees of foreign- and Canadian-controlled companies also supports the 
slight differences noted in the replies to the nationalist sentiment 


questions. 


Knowledge Check 


Respondents were asked whether they could identify the owner- 
ship of a group of 14 major Canadian companies. The question was also 
asked whether the respondent could identify the company for whom he was 


employed as Canadian- or foreign-owned. 


Both these questions are in part a check on the knowledge of 
the respondent. Exhibit 29, opposite, shows the percentage of correct 
answers for each of the companies to be identified as to their cunene inn 
These replies show that: 

e There are no significant differences in company 

recognition between the employees of foreign- 
controlled companies and the employees of Canadian- 
controlled companies. 

The sum total of correct replies varies considerably among 
specific companies mentioned. This result is not exceptional, since 
although all the companies listed are major ones in Chet endisrrs some 
have a higher public visibility than others. In addition, one or two 
companies listed are cases in which the ownership has changed since 


World War II. 


Note: 1. 


EXHIBIT 29 


AWARENESS OF OWNERSHIP OF MAJOR COMPANIES 
Companies to be identified: 0 50 100 


1: Brewery (C) 

Di Automobiles (F) 

zo te Electrical (F) 

ue Electronics (F) 

Bie Onis CE) 

6. Chemical (F) 

vb Electronics (F) 
oe Steel (C) 

9. Sports Equipment (C) 
LOe Electronics: (C) 
Ly, Pulp and Paper (C) 
i2- Mining and Fabricating (C) 
1h es Pulp and Paper (C) 


14. Mining and Fabricating (C) 


Employees of Canadian-controlled Firms 


Employees of Foreign-controlled Firms Eee eee; 


The names of the companies used have been disguised for presentation purposes 


91. 


The second question asked whether the respondent believed his 
company to be foreign- or Canadian-owned or partially both. The replies 
are shown on Exhibit 30, opposite, comparing employees of foreign- 
controlled and Canadian-controlled companies. The results reveal that: 

e Employees of foreign-controlled companies are not as 

sure of the ownership/control situation of their com- 
panies as the employees of Canadian-controlled com- 
panies. 

A more incorrect response was perhaps to have been expected 
from employees of foreign-controlled companies. If the company is lo- 
cated in Canada, why should it not be partly Canadian-owned or partly 
Canadian-controlled? In addition, particularly in the mining industry, 
what is actually the correct situation can be difficult to determine for 


some companies. 


The interpretation of the results of this question could be 
that employees are not sure of the ownership and control situation with 
respect to their companies. Or, it could be that they do know, but some 
employees of foreign-controlled companies want to exhibit their feeling 
that their own companies have a definite Canadian orientation. [It is 
perhaps a combination of both these factors: foreign-controlled companies 
seem to operate as if they were Canadian-controlled, and some employees 
wanted to emphasize the relative independence of the companies vis- 
a-vis their foreign head office. The second reason would appear to apply 
particularly to the advertising industry employees, while the first rea- 
son might apply more to the electronics, mining, and pulp and paper em- 


ployees of foreign-controlled companies. 
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EXHIBIT 30 


PERCEIVED OWNERSHIP OF RESPONDENT'S COMPANY 


TOTAL RESPONDENTS 















CANADIAN FOREIGN 
— CONTROLLED — CONTROLLED 
(N=298 ) (N= 269 ) 


OWNERSHIP STATED CORRECTLY 


OWNERSHIP STATED INCORRECTLY 


OWNERSHIP INCORRECTLY STATED AS MIXED, BUT CONTROL STATED 
CORRECTLY 


OWNERSHIP INCORRECTLY STATED AS MIXED, AND CONTROL STATED 
INCORRECTLY 
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CONCLUS IONS 


The attempt to identify the degree of nationalist sentiment 
among employees resulted in a general indication that employees regard 
themselves as fairly nationalistic. They also exhibit this broad reaction 


when asked questions that relate to the issue of nationalism. 


The nationalist sentiment is fairly widespread among employees, 
although some groups of employees seem to have a somewhat higher nation- 
alist sentiment "'rating" than other groups. There is an observable but 
only slight, tendency for employees of foreign-controlled companies to 


be less nationalistic than employees of Canadian-controlled companies. 


VIII - CONCLUSIONS 


In this final section, we attempt to draw overall conclusions 


from the results of the survey of employee attitudes. 


MAIN CONCLUSIONS 


The survey provided some insights into employee attitudes that 
have a bearing on corporate behaviour and foreign ownership issues. The 
main conclusions could be described as follows: 

e Employees of Canadian-controlled companies 

share much the same attitudes as employees 
of foreign-controlled corporations. 

@ Although there is some general agreement 
that Canadian-controlled companies are 
better "corporate citizens" than foreign- 
controlled companies, there is very little 
anti-foreign-controlled company sentiment. 

@e There is a widespread pro-Canada sentiment, 

and a general notion that the government 


should take steps to retain control over 
our economy. 


Each of these general conclusions is explored below. 
Employee Attitudes 
are Similar 
The results of the survey leave the strong impression that 
employee attitudes of Canadian-controlled firms are not much different 
from those of foreign-controlled firms. The autonomy of the foreign- 
controlled company is perceived as restricted, but so is that of the 


branch office of the Canadian-controlled firm. The job satisfaction 
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scores are about equal. Both sets of employees feel that the Canadian- 
controlled company's behaviour is relatively better than that of the 
foreign-controlled company, and both favour government action in pro- 
tecting national economic interests. Finally, both groups of employees 


show about equal "fairly nationalistic" ratings. 


There are some differences in attitudes between employees of 
foreign-controlled and Canadian-controlled companies. The sharpest 
divergence of opinion occurs in the perceptions of corporate behaviour 
of both foreign- and Canadian-controlled firms. The employees of foreign- 
controlled companies do not appear as ready as employees of Canadian- 
controlled companies to consider that foreign-controlled corporate behaviour 


is "bad'' or that Canadian-controlled corporate behaviour is "good". 


The difference in opinion might stem from a tendency, or desire, 
of Canadians in general to believe that Canadian-controlled companies 
are better corporate citizens compared to foreign-controlled companies. 
However, employees of foreign-controlled firms have had more direct 
experience with foreign-controlled firms, and thus might be considered 
to have more "informed" views about foreign-controlled company behaviour 
than employees of Canadian-controlled companies. Since their experience 
with foreign-controlled firms has not been undesirable, employees of 
foreign-controlled companies may be less apt to believe the idea that 
Canadian-controlled companies are better corporate citizens than are 


foreign-controlled companies. 





There may be other explanations for these differences in 
opinion between employees of Canadian-controlled and foreign-controlled 
companies in attitudes toward corporate behaviour; they are the only 
subject areas where there are significant differences in attitude 


between the two groups of employees. 


Little Anti-Foreign- 
Controlled Company Sentiment 


When asked directly to compare foreign-controlled versus 
Canadian-controlled company behaviour, there was, as noted above, a 
tendency to favour Canadian-controlled firms. However, there was no 
overwhelming bias against foreign-controlled companies exhibited in 
the survey. Employees working for foreign-controlled companies were 
generally satisfied with their jobs, and did not feel that their companies 
were greatly controlled from the foreign head office. In addition, the 
"write-in'' comments and the replies to the "prefer Canadian-controlled 
company'' question both indicated that employees were not overly concerned 
about the behaviour of foreign-controlled companies when considering them 


relative to Canadian-controlled companies. 


The results of the statements requesting ''agreement" or 
"disagreement'' to various aspects of corporate behaviour showed that 
employees of Canadian-controlled companies generally attributed positive 
behaviour to Canadian-controlled companies relative to that of foreign- 
controlled companies. While these opinions could be interpreted as 


indicating some anti-foreign-controlled company feeling, it is felt that 
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they could also be construed simply as a positive expression toward 


Canadian-controlled firms. 


The survey also showed that employees of foreign-controlled 
firms believe (although less strongly than do employees of Canadian- 
controlled companies) that foreign-controlled companies behave less well 
than Canadian-controlled companies. These opinions could be interpreted 
as indicating that although employees of foreign-controlled companies 
are happy in their jobs and consider themselves as nationalistic as 
employees of Canadian-controlled companies, they feel that the foreign- 
controlled companies are not always acting for the greatest benefit to 
Canada. While employees are not against foreign-controlled companies 
or employers, they are perhaps less satisfied with them as good corporate 


citizens of Canada. 


The "write-in" comments provide additional insight into this 
question. From the comments received, there were few clear views on 
whether foreign-controlled company corporate behaviour was desirable 
or not - the issue was seldom dealt with explicitly. When it was men- 
tioned, the typical opinion was that all companies are alike Mince they 
all have similar economic objectives, and only occasionally did employees 
perceive some differences in corporate behaviour. Employees did not 
seem to place any particular blame on the behaviour of foreign-controlled 
companies, and seemed more affected, when they voluntarily "wrote in!" 


their comments by general issues relating to foreign ownership and 


See 


economic independence. 


The noticeably smaller proportion of employees of foreign- 
controlled firms who agree with their counterparts in Canadian-controlled 
companies in preferring Canadian-controlled firms would appear to 
illustrate a lack of substantial anti-foreign-controlled company sentiment 
by these employees. The interpretation of these results could be that 
employees like the company they work for, whether it be foreign- or 


Canadian-controlled. 


Pro-Canadian Sentiment 

Another general conclusion about the survey results is that 
there appears to have been a general nationalist sentiment among all 
employees. There is substantial feeling that more government action is 
needed to maintain the competitive position of Canadian-controlled firms 
and similarly that government should use incentives to foster the 
development of Canadian-controlled firms. Most employees state that 
they are nationalists, and most feel that we should do something about 
our dependence on the U.S. In the "write-in" opinions section, the 
pro-Canadian sentiments appeared in many ways, ranging from protecting 


our natural resources to Canadianizing our unions. 


These results could be interpreted as showing that employees 
perceive that the effects of foreign ownership are far-reaching. However, 
there are probably many other factors influencing employees' basic pro- 


Canadian sentiment. These factors could include the educational and 
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historical influences, as well as the influence of the strong U.S. 
cultural overflow into the country. Therefore, while there is a 
pro-Canadian sentiment expressed, it would probably not be appropriate 


to single out foreign ownership as the prime cause of this sentiment. 


Our conclusion is that since the pro-Canadian sentiment is 
expressed throughout the survey, it must be an underlying theme 
in the attitudes of the employees surveyed. Foreign ownership or the 
behaviour of foreign-controlled firms may not be the only cause of this 
sentiment, but employees are generally pro-Canadian and and, partly as 
a consequence, want government to help retain control over our economy 


and society. 


APPENDIX A 


EMPLOYEE SURVEY QUESTIONNAIRE AND COVERING LETTER 
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LEGISLATIVE ASSEMBLY 


SELECT COMMITTEE ON ECONOMIC AND CULTURAL NATIONALISM 


Main Parliament Building 
Chairman: RUSSELL D. ROWE, MPP Queen 's Park , Toronto Clerk: JOHN A HOLTBY 


February 20, 1973 


As you may be aware, the Ontario Legislature's 
Select Committee on Economic and Cultural Nationalism 
has for some time been examining various aspects of the 
Ontario economy as it relates to the economic and 
cultural development of the province. In order to gain 
the greatest possible understanding of the factors 
involved,six of Ontario's industry sectors have been 
selected for in-depth study. One of these industries 
is the advertising industry. 


One part of this study involves the preparation 
of a document specifically concerned with understanding 
perceptions and attitudes of employees of advertising 
agencies. 


Canadian Facts Co. Limited in Toronto will 
undertake this survey of employee attitudes and perceptions 
in co-operation with the consulting company of Kates, Peat, 
Marwick & Co., who are conducting interviews with senior 
executives in your company. 


Canadian Facts Co. Limited are well qualified 
to carry out this study and we would very much appreciate 
your contribution to this study, by completing the 
enclosed self-administered questionnaire. For your 
information, I am advised that senior executives in your 
agency have read and approved the confidential distribution 
of this questionnaire. 


ey 4 
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The questionnaire is designed to obtain your 
opinion about a number of items. We recognize, however, 
that you may have opinions about related questions which 
we have not asked or you may wish to explain why you feel 
the way you do about some of the questions. Please use 
Section 'D' of the questionnaire to enlarge on your 
response if you wish. 


Finally, Canadian Facts will keep the names of 
those interviewed entirely confidential. Not everyone in 
the industry will be asked to complete this questionnaire, 
but we are confident that your co-operation will help to 
ensure the essential representative quality of this study. 


Should you have any questions about this study 
or Canadian Facts, please feel free to call either 
Ms, Diane Flood or Mr. J.A. Gonder of Canadian Facts at 
416-924-5751. When you have completed the questionnaire 
please return it to the offices of Canadian Facts, in the 
stamped, self-addressed envelope provided. 


Thanking you for your co-operation, I am 


Yours sincerely, 


Jecace ae 7 


Russell D. Rowe, M.P.P. 
Chairman 


SECTION A 


ADVERTISING, ARCHITECTURE 
AND ENGINEERING CONSULTING 
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In working through this questionnaire you will find directions 
on how to complete each question, These directions are 
designed so that you can work through each of the questions 


without complication. 


All of the questions provide alternative answers and you choose 


the answer that comes closest to how you feel. 


The answers to some of the questions will require you to answer 


further questions on the same topic. 


In such a case the answer box has a large box around it, as 
shown in exemple (a) above and the additional questions for 


you to answer are inside the box, 


In other instances an answer box appears like that in example (b) 


shown below where directions appear inside the rectangle. 


Example _(b) [tie eeoaiar tae 


0 


If you check an answer box like that in example (b), simply follow 


the instruction that appears in the rectangle, 


The questions are concerned with finding out what your 
attitudes and opinions are on these specific issues, Consequently, 
there is no right or wrong answer to each of these questions 


-- there is only one answer and that is your answer, 


If you are not always certain about your answer, do not 
worry and please do not ask any one else to help you answer, 
We are interested only in your attitudes and opinions about 
these matters and it is important that you answer them your- 


self. 


Please read each question carefully and answer each of them 


to the best of your ability. 


THANK YOU FOR HELPING US, 


107. 


108. 


CANADIAN FACTS CO, LIMITED STUDY $0581 


TORONTO ” MONTREAL 
-] 
SECTION A fy Gioe2] 


The following questions are about the relationships and lines of communication between 
your office and any other office your company might have, 


l-a) Does your company have one or more than one office in Canada? 


ONEAOFFICE icc cc ccsceects LIMGOal OcQuiSaa))) 
MORE THAN ONE OFFICE ....{|U) COMPLETE -b) | 


-b) Is the office you work in a branch office or is it the head office in Canada? 


HEAD OFFICE eecceeseceres a GO TO Q 5-a) | 
BRANCH OFFICE .....ceeece| LI 


Which of these statements best describes your office's association with your 
head office. in Canada? 


We are completely independent of this office 
with: Very Jittle ongoing contact, vcvscesceracece 


We are independent but have an ongoing liason 
with this office ES Pet EEA Ay ear weg a al 


We are independent in day to day matters but 
fall under the overall supervision of this 


office BA SOP REE LE Nar oe! Pepe A opera, Samant gir f 


We have little independence and must report 
to this office even for day to day matters ...... 0 





3-a) To your knowledge, do any people In your office require approval at any time from 
one or more people at your head office in Canada? 


NO BMG CA rs eae ey Hl 









YES eeeoeeeoeeaeeoeeseooe 





-b) Would you say such approval is required ..... 
All of the time Ceorereege2o0n D 





In many Instances .cccoeccecee LJ 


Onlyoccaslonally sccececesee oe 


h, When approval is sought, what type of decisions are usually involved? 
CHECK ANY NUMBER: 


Major corporate policy decisions Scccscesss sees ee 


Personnel decisions ©2CCHCSOSHOHGOSHHOSHHHCGAOSHECHHEHEHOe 







PFODUCEION QUESTIONS Bieccecce tcc cecsecepeweucoes 
Ci tent sco kicy deci sllOnStisteceicieselersiee ea « e16 eeletnreiaterete 
Major financial expenditure decisions ...cccccecce 
Other (SPECIFY) 


ies ow Yo i 9 





5-a) Does your company have an office or offices outside of Canada? 


NO @ereeeeseoeeeoveeeoe O] GO TO SECTION B | 














VES eeveeeoreveeeeeee 


Which of these statements best describes your office's association with any 
office outside Canada? 


We actively contro] one or more offices outside 

Canada Sica sa pia clouste tg’ stele ove 's o eve cipveinp'e ele Celen maicalncarer eel 
We are completely independent of any office out- 

side Canada, with very little ongoing contact ...... 0 
We are independent but have an ongoing lJiason with 

this office tne cob a Oboe ceadedeiekce Coate acto eteotel 


We are independent in day to day matters but fal] 
under the overall supervision of this office ....... U 


We have little independence and must report to 
this office even for day to day nidttcrs...eccccesces 


FOR 
OFFICE 
USE 
ONLY 


11-1 


T2= 


Study $0581 


SECTION A (cont 'd) -2- FOR 
OFFICE 
(iF YOU HAVE OFFICE(S) OUTSIDE CANADA: USE 
ONLY 
6-a) To your knowledge, do any people in your office require approval at any time from 





one or more people at your of fice(s) outside Canada? 


NOP ee eo cae in GOT TDS SECTION oO 17-1 


YES ee@eeteeaee7e8 “ 
Would you say approval is required ..... 


All of the time Beas Ra Reid fal sss Re amram rama 18-¥ 
In many instances Fe eI EE COIN Perr eae 


Only occasionally EE REEL EEE EOP EP ORE UE TE EE EO 0 


When approval is sought, what type of decisions are usually Involved? 
CHECK ANY NUMBER; 


Major corporate policy decisions ....eee 


Personnel decisions eeeveeveeoseeaeeeeseeoeeoee 


Clicnt policy decisions eCeocceereececreses 


nwm —- WwW NH 


O 
0 
ProdUckiom questions: .vevesoccsneaseosae: 
0 
O 


Major financial expenditure decisions ., 
Other (SPECIFY) 19- 


oe 


20/31 
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SECTION A 


AUTO PARTS , ELECTRONICS 
PULP AND PAPER, MINING 


er ee 





LEAs 


CANADIAN FACTS CO, LIMITED 
TORONTO =~ HONTREAL poe 


SECTION A 


ie Is your place of work an office or manufacturing plant/mine? 


OFFICE eeeveenaneaeseeoaeoeaeeaeseevenea CL) GO TO Q, 


PLANT/MI NE e@eeeaceeoeaeeeoeaeoeaeeee 


Is this plant/mine the only one in Canada or are there others? 
ONLY PLANT/MINE IN CANADA e@eeveneneaeeeeeo@ O 
OTHER PLANTS/MINES IN CANADA ecocecceees O 


Which of the following offices does your plant/mine report to? 
Canadian head office eoeeceoeeesoeesereee O 
Ganadtan branchvotf fcetiet ss sees ce eee 


Of fice toutside-Ganada cleo csr. sees cene en 


Which of these statements, best describes your plants/mines association with this 
of f ice? 
We are completely independent of this office with 
VELY LIPE1 EG ONGOINGBCONCACE locas ecccosaeweseceneseae suns 


We are independent but have an ongoing liason with 


this office Pes scp naiaas owe CWA OE Dee CUTE Cin eet eee eee 


We are independent in day to day matters but fall 
under the overall supervision of this office ......... UJ 


We have little independence and must report to this 
Office tevenstorsday *today matters «.sseesccbenevecceat la 





S. To your knowledge, do any people in your plant/mine require approval at any time from 
this office? 


NO e@eeeeeaeeoeoeeoeaeee 0 









ViES eeeeeeoeoeeoeoeeaeee 





Would you say that approval is required .... 


All of the time @eeeeeeoea ee eeeeeeeeegoeeeoe 0 
In many instances e@eeeveez ee eeoeeeoeeeeencee O 
Only occasional ly @eeeeeeeeaeeeeseeeeeoeaee 0 


-b) When approval is sought what type of decision is usually involved? 


Mafou+production-line-declslonS cso esscens ses'ceococsweltl 
Major technical decisions e@eeaenveanaeaeoe eae eaeeeeeeeeseeeeaee 


Mavocmllabothed iSDUCERdCCISHIONS me slolsielelsisiclelslelclelsreisiaie olelerele 


So 


Hiring of plant personnel @earereeoeeaereoeseaeeeaeaeeeeeaoeeeeeaee 


FOR OFFICE WORKERS ONLY 


i Does your company have one or more than one office in Canada? 


ONE OFFICE @eeeeseeeee or eseeseeeeoeeeeeeeee O 
MORES THAN ONE (OERICEOY weeeebe dee ener eeeeben 
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mpd 
Gs Is the office you work in a branch office or is it the head office in Canada? 


HEAD OFFICE @eeeorveeaeaea ee es 02eeee J GO TO Q 12 


BRANCH OFFICE @eeoeeoeooeeoeoeaoneoe@ 


Which of these statements best describes your offices association with your head 
office in Canada? 


We are completely independent of this office with 
very little ongoing contact e@erveeeeeeeserveaeaseeneeeeeaeee@? O 


We are independent but have an ongoing liason with 


this office A PP Fen cr PEPE OCC EOP Ri Phe EEO 


We are independent in day to day matters but fall 
under the overall supervision of this office .....e.0. 


We have little independence and must report to this 
officeseven) for daycto day matters esc csccete cece cee ee 





10-a) To your knowledge, do any people in your office require approval at any time from 
one or more people at your head office in Canada? 


NO e@e2e2e00880090808 Oo 


YES cceccccecee| 


-b) Would you say such approval is required ..ee. 










All OF the time .scscscccccscencescccoce 
incmany Instantes=.<ccccceces co secceas coke. 
Only occastonallYivececesedccces cece scare. 

VW. When approval is sought, what type of decisions are usually involved? 

CHECK ANY NUMBER: 

Major corporate policy decisions ..eceoe 
Personne] decisions ..ccccccccccvcccccce 
Product ionuqueStiOnSuc. sccsesscse stance 
Client cpoliicy CSc Sil OnS owes ces selcaece 
Major financial expenditure decisions ., 
Other (SPECIFY) 


BHP ER) secs 


12-a) Does your company have an office or offices outside of Canada? 


NO) cece ccceme oe{ tc 2G0 TO NEXT SSECTION 


VES @eeonoeeeoene 





-b) Which of these statements best describes your office's association with any office 
outside Canada? 


We actively control one or more offices outside Canada .,... O 


We are completely independent of any office outside 
Canada, withevery little ongoing contact. ..cccsceccscsccses 


We are independent but have an ongoing Jiason with 
this office(s) outside Canada 


halos leleve oie oleroveretetoncvoteravelccelececctoteteme al 


We are independent in day to day matters but fal] under 
the overall supervision of this office(s) outside Canada .. 9 


We have little independence and must report to this office(s) - 
outside Canada even for day to day matters 


aeerereerereeeeene 


eoanemetanl 
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13-a) To your knowledge, do any people in your office require approval at any time from 
one or more people at your office(s) outside Canada? 


NOS oo sca ciliees cocee LL GO TOUNENES EGHLON 


VES @eoervaeeaeneaeaer av eee 


Would you say approval is required .... 
ALT Cratuee cise Conver cesacses se satatncntte 
[INAOny US RSNCeS teu, sceepece cuss ennese ene 
OnlypoccasionallY ssecececncacashe ee acess 
When approval is sought, what type of decisions are usually involved? 
CHECK ANY NUMBER: 
MajOim COnpoKate pallucysdeCiStONns tciea gcse esiccle 
Personne | GeCISiGONS . ccccsececucekenvesseuen 
PFOUUCEION QUESTIONS aewesvedscenevenesaveioas 


Client policy decisions @eeoevrveaveaeraeoeveen eee eee 


Major financial expenditure decisions .eseece 
Other (SPECIFY) 
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OFFICE 
SECTION B USE ONLY 
The following few questions are intended to assess how you fecl about your current 
job. (FOR Q, 1 TO 9 CHECK ONE BOX ONLY) If you really feel that you cannot 
choose one of the alternatives for any question please write N,0, to indicate No 
Opinion, 
i. How satisfied are you that providing you continue to perform satisfactorily 
in your work you can look forward to continued employment with your present 
employer as long as you wish? 
very rsatistiedoe seco sy ul slightly dissatisfied ... 0 32-1 
fain lyasagishtedmarsceen fainlyidissatistiedm. a... 2 
slightly satisfied ..... 0 very dissatisfied ....... 0 3 
Ze How satisfied are you with the degree of respect you receive from others in 
your Company because of your job and your work? 
very Satisfied... cats sect slightly dissatisfied .., 0 33-1 
fair byesatisfiedia.a os cel fairly dissatisfied ..... 0 2 
slightly satisfied.....,. 0 very dissatisfied ....... O 3 
3) How satisfied are you with the degree of respect you receive from people in 
your community because of your job or work in present company? 
Very SSt [Siu Gdiecy «enn aomed slightly dissatisfied .., 0 34-1 
fatrly*satistieds., eee. fairly dissatisfied ..... 0 2 
Slightlvisatistied 2.55 ee very dissatisfied ....... 0 3 
4, How satisfied are you with the chances that your company will provide you 
with the training or preparation you need now or might need in the near 
future? 
very satisfied: gap. dees slightly dissatisfied ... O bad | 
faLrly Sacistled pesasas Lo fairly dissatisfied ..... 0 2 
sligutiyasatistied oes. very dissatisfied ......, U 3 
S. How satisfied are you with the explanation you get for company changes and 
decisions which effect you? 
VOCY.Sat i Sf 16d &,s0's000.00:.t slightly dissatisfied .., 0 36-1 
FAlelVcsaulshted se ceren fairly dissatisfied ..... 0 2 
slightly satisfied ..... 0 very dissatisfied ....... 0 3 
6. Were you to lose you present job through disability, obsolescence or auto- 
mation, how satisfied are you with the retraining or job transfer opportuni- 
ties offered by your company? 
VERY SAUiST1LCd) cae cae seat slightly dissatisfied .,. D oF it 
Taltilvesatistiedie sews ns ale fairly dissatisfied ..... OU 2 
slightly satisfied ..... 0 very dissatisfied ....0.. 3 
7-a) How satisfied are you that your day to day job as presently defined provides 
you with sufficient influence and control over what you do and how you do 
it? 
WervesoCletdede co. .n.ce slightly dissatisfied ... 0 38-1 
fairly Satisfied... 3... 0 fairly dissatisfied ..... 0 a 
slightly satisfied ..... 0 VERYidi ssatistied ...eee. ls 3 
-b) How do you feel about the degree that you are involved in decisions which 
affect your work? 
very satisflediscciess.s slightly dissatisfied ... 0 39-1 
fairly satisfied ....... O fairly dissatisfied ..... O 2 
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slightly: satisfied ..5.. 0 very dissatisfied ....... 0 3 
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TION B (cont 'd) Sy ie OFFICE 
120 ; USE ONLY 


How do you feel about the degree that you participate in setting your 
own goals or objectives for work? 


VOR SACIST ICG) res cectemel slightly dissatisfied ... 0 hO-] 4 
fatnly satistied’...... 6.0 fairly dissatistied .o... aoa. 5 
slichtlyrsatistied ..... (a very dissatistied «a .sse el eed 

How do you feel about your chances to grow and progress within your 

company? 
Very satis ticamesceatee rel slightly dissatisfied ... O 4y-] 
fainlyssatisidedueeit. sacs fairly dissatisfied..... G 2S 
slightly satisfied ..... O Very dissatistied@s.cne.c 3586 

Some jobs provide a great deal of opportunity to learn more about the work 

and enable a person to increase his knowledge and capability; other jobs 

provide very few such opportunities to learn and grow. How do you feel 

about your present job? 
VECVESaUIST Tei eee ereces ne! slightly dissatisfied ... 0 ha-) 4&4 
fairly satistied acorns. fairlyadissatisfied)......0 2 
slightly satisfied ..... 0 very dissatisfied ....... O 3 

Compared with what you want in a job, how satisfied are you with the extent 

to which your job provides challenging work to do == work from which you can 

get a personal sense of accomplishment? 
VEL SATIS 16duc noes se slightly dissatisfied ... D 43-1 4 
fainly satisfied. .cc.o fairly dissatisfied ..... 0 2 
slightly satisfied ..... 0 very dissatisfied ....... O 3 

How satisfied are you with your earnings considering what you could get for 

the: same kind of work at other companies? 
Very Satisfied: opines slightly dissatisfied ... O he] 4 
fairly satisticds..... fairly dissatisfied’... 4.4 2 
slightly satisfied ...... very dissatisfied 7..°... 3 

Compared with what you want in a job how satisfied are you with the extent 

to which your job leaves you sufficient time for your personal or family life? 
VERY SAtISTACH 22 vec eine oye slightly dissatisfied ... 0 4o-) 64 
fairly satisfied ju. nces- fairly dissatisfied ..... 0 2 
slightly satisfied ..... Very dissatisfied. ....se. 3 6 

How important is it to you personally to spend your career working for your 

present company rather than with some other organization? 
VERY MUIDOCTONE sac eens ee ee of some importance ...... 0 46-1 4 
GUuitemiMpORtan tata. scence of little important ..... 0 2 
fairly important °...... 4 of no importance at all . O 36 


Of the following dissatisfactions please check the three which would be most 
likely to cause you to leave your present company? 


boredomawiithpcutghentaty pew Olm\W Oli <ecterecversteyevatererstenie ie trenerctcnemener sions oO 47-Y 
don't like the people | work with ...... se/pnajain m0) § Giesyoc cena oO X 
inadequate earnings ......... S Je aysiiplisiaiahnie covets oioye stots, oa tele eee 0 0 
dissatisfaction with agency management and 

COMPANY. POMETECSE, ones ae ciate a adere toe cee oe aoe oe Aen eee 0 | 
no opportunity for promotion ..... Bp od May spin ease ena et Rake tee 0 2 
unable to work well with immediate manager ............eceeceee oO 3 
iINddequate TL Es ponst bi Mie MOST ows. «2c: cle's «o.oo olialare oi ccetlo ene elt eats 4 4 
difficulty of communication with top management... 2.0... .ena6 Oo 5 
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SECTION C [1] 


The following is a Ilst of statements on varlous matters related to the advertising 
Industry. We want to get your opinions for each of these statements....but If you 
definitely can't answer a particular question, just write N.0. to Indicate 

no opinion. (FOR EACH STATEMENT PLEASE CHECK ONE BOX ONLY) 


Ll More use could be made of Canadian talent and suppliers in the production 
of advertisements 


agree strongly cesccoee disagree mildly ..cscccee O 

agree somewhat .eesseee disagree somewhat ..eee0-, OU 

agree mildly: ccssevecsva disagree strongly .ecveeee 
(ap Most advertisers who are subsidiaries of American corporations tend 


to use the same advertisements they make for the American market, 


agree strongly <40+sss% to disagree mildly ..cccceee 
agree somewhat ....+0e. disagree somewhat ....... 0 
agree mildly ssseccecvs disagree strongly .....-. O 
3, There should be some form of quota or regulation on the import to Canada 


of advertising material produced outside the country, 


agree strongly .secesee disagree mildly <osceces H 
agree somewhat ..ececeee LU disagree somewhat ....... 
agree mtiddy: .eccccsee disagree strongly .....6. U 
4, American owned advertising agencies generally have an advantage in 


acquiring and holding clients that their parent agencies in the U,S, 
have as clients, 


agree strongly ceeseces disagree mildly ....see06 U 
agree somewhat .eocecee UI disagree somewhat ....... 0 
BGree MI iececcseees disagree strongly ....... U 
5. ‘In their selection of advertising agencies American subsidiaries in Canada 


are rarely influenced by the fact that their head office in the U.S, Is being 
served by the same agency. 


agree: strongly<y.,.see. disagree mildly vioses ces oe 
agree somewhat ...eee.. WU disagree somewhat ....... UO 
AgGree Mildly <c.chece ces disagree strongly .....6. O 

6, The U.S, controlled agencies make a great deal of use out of the talent 


and services in their American head offices, 


agree strongly ie. ceeee ett disagree mildly ....-0ee. UO 
agree somewhat ........ U disagree somewhat .....-. UJ 
adree mildly. .4..ceces se disagree strongly ....... OU 
7p The head offices of American controlled agencies seem to make many of the 


major decisions concerning their Canadian operations, 


agree strongly .ccceevs disagree mildly ......e6. 
agrec sonewhat ...eccee. disagree somewhat ....e66 UO 
agree MIIGIY -.cecess d20. disagree strongly ....... O 
8, American controlled agencies appear to be in a stronger competitive position 
than Canadian agencies in Canada, 
agree Strongly cs<ccesss disagree mildly)ceseccecet 
agree somewhat ....eee. O disagree somewhat 2.6.0. O 


agree mildly ecacseeesee D ‘disagree strongly eevee es) 
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SECTION C (cont'd) -2- FOR 
OFFICE 
9. American controlled agencies appear to be better run than Canadian control led|USE 
agencies, ONLY 
AULESIStTONGIY ceceae rele disagree mildly ..cccceee 56-1 
agree somewhat ....6... OJ disagree somewhat ....... 2 
agree mildly veces «secere disagree strongly .....0. O 3 
10, Canadian owned advertising agencies can only ward off increasing competition 
from American controlled agencies In the long run through government assist- 
ance or regulation, 
agree strongly ,ecccoee disagree mildly ..cccecee o/-| 
agree somewhat oeeceses disagree somewhat cecceeee O 2 
agree Mildly fensceeet oc disagree strongly .ecocesee O 3 
V1. Most Canadian advertisements or commercials are virtually indistinguishable 
from American advertisements, 
agree. Strong Yrs secs one disagree mildly .ccccceee 58-1 
agree somewhat ..ecceee disagree somewhat .esesee 2 
SOneeemUldl vars onesie eae disagree strongly .escese O 3 
12, Most advertising reflects as much about a country's culture as films, 
television programs, sports and the arts. 
agree strongly <.sseece. disagree mildly).cesecces Soo 
‘agree somewhat ..cccceee disagree somewhat .eoveee LI 2 
agree Mildly vececeecs (4 disagree strongly Sees ee 3 
tis The government should take whatever action is necessary to prevent foreign 
controlled agencies from dominating the industry, 
agree strongly sevecece disagree mildly .......-. O 60-1 
agree somewhat ......e. OU disagree somewhat ....... LU 2 
agree Mild IV wwe seem disagree strongly ....... WU 3 
14, The government should emphasize measures designed to make agencies ''good 
corporate citizens'' whatever their ownership, 
Sree -Strongly ovesescs so disagreesmildly co. eesnee ct 61-1 
agree somewhat .eccosee disagree somewhat ..ee0e. 2 
SOREEIMI IY ccc cece eee tue disagree strongly ..eceee. 3 
15. The government should rely mainly on voluntary co-operation of advertising 
agencies through the advertising associations to achieve "pro-Canadian!! 
objectives, 
agree strongly ceccccee UI disagree snl yess dec cosie, C 62-1 
agree somewhat ,ececccee LJ disagree somewhat ..ccooe U 2 
agree MilGly ceeccscsee le disagree stmoingly ce.cece te 3 
16, The government already exerts a substantial amount of regulation over 
advertising and any further interventions should be discouraged, 
agree, stronglyoe.cecaee we disagree mitdly ss saeeee o 63-1 
agree somewhat e.oecccece disagree somewhat ....... UJ 2 
agree mildly <csceseces disagree strongly)... ccce 3 
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SECTION C ho-2| 


The following is a list of statements on various matters related to engineering 
We want to get your opinions for each of these statements....but 
if you definitely can't answer a particular question, just write N.0. to indicate 
no opinion. (FOR EACH STATEMENT PLEASE CHECK ONE BOX ONLY) 


More use could be made of Canadian engineering talent, rather than bringing 


in as many foreign engineers as Canada does now. 


SOLES S CHONG Va keeotetetetat oer 7 disagree mildly ......20.5% 0 
agree somewhat. 0.0000 Oo disagree somewhat ......... | 
agreeomildly (uc \o.5 cee ee 0 disagree. strongly. 5.1. amin on eos 


It does not matter whether consulting engineering firms opersting in Canada 


are Canadian or foreign-controlled provided that their staff is virtually 
all Canadian. 


agree strongly, . a<. «eusee 0 Gisagree MiIGLy areau. en eee = 
agree somewhat ........... fey disagree somewhat .........- i 
agrees miildiivirn a.m spucor ce 0 disagree strongly ......... fu 


. When design work is done by foreign-controlled engineering consulting firms, 
there is more of a tendency to procure materials and equipment from foreign 


sources. 
agree strongly) .....ssc00 ‘s) disagree mildly «...5 es ciats (J 
agree somewhat ........... Oo disagree somewhat ......... ss) 
agree mildly. < spins anes a disagree strongly ......... im 


. Many large foreign-controlled corporations in Canada tend to use the 
engineering consulting firms that their parent head office uses outside 
Canada. 


AGREE SEONG eacierersere) o's ‘so disagrees mi lidliy cae sae 7 
agree somewhat ........... O disagree somewhat ......... ) 
BOPSGcmUl diy oe wad neces 1s po i) disagree strongly .......«.. jet 


. Canadian-controlled firms are just not equipped to handle the largest 
engineering projects in Canada. 


agree strongly... sue aces 0 disagree mildly: 2... <ccuree n 
agree somewhat .........-. a disagree somewhat ......... D 
BOTSEU Ley ase cet eles O disadree: strong vss. saves. 0 


. Canadian purchasers of engineering services often neglect or overlook 
competence that exists in Canada and hire foreign-controlled firms, 


AGhEESSEFONGIVE <1 eiehe et ere O dilisagreenmilalidiivieciccei-traemiete O 
agree somewhat ........... O disagree somewhat ......... ) 
agree mildly so.k<se5cu. 5 0 disagree strongly ......... Oo 


. Governments at all levels and companies operating in Canada should be given 


Incentives to use Canadian-controlled engineering firms. 


agree strongly. sas «ses 0 disagreemitdly <..0....+0- es 
agree somewhat ........... oO disagree somewhat ......... 0 
SOSSMELALY ote. eel os D disagree strongly ..... Peo. 


. Working in a large foreign-controlled engineering firm increases one's 
opportunities for working around the world relative to working for a 
Canadian-controlled engineering firm. 
agree strongly ....... Peete © disagreenmildly snes gua Oo 
agree somewhat ........... a disagree somewhat ......... L. 
agree. mildly nsec we Kowa a disagree strongly .......-- 
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SECTION C (Continued) 0-2 


9. The ownership of engineering patents by foreign-controlled corporations 
restricts potential business for Canadian-controlled engineering firms in 
many areas. 


agree Strongly sinc... ss mm) disagree mildly ....%...... (2 
agree somewhat ........... CO disagree somewhat ......... C) 
agteé mildly. .4..0 snes C7 disagree strongly ......... _ 


10. The development of in-house capability by government departments reduces 
the export potential of engineering consulting firms by inhibiting their 
size and development of engineering experience. 


agree strongly asewraee +s 2 disagree mildly....<..c.0s- 0 
agree somewhat ........... ie disagree somewhat ......... O 
agree mildly .2\.,..26n ome a disagree strongly .... ie 3) 


11. Canadian-controlled engineering consulting firms are too cautious in their 
approach to getting contracts abroad. 


agree strongly” «eee. eee is) disagree mildly w.5..6. 005 m 
agree somewhat ........... im disagree somewhat ......... _ 
aGree mildlyen Geshe eres 7 disagree strongly ......... Oo 


12. The government should do a great deal more to assist engineering 
consulting firms to market the use of Canadian engineers abroad. 


agree strongly ........... im disagree mildly ........... i 
agree somewhat ........... fo) disagree somewhat ......... i 
agheeumidldiliverrcrtermarretcsiess im disagree strongly ......... L) 


13. The government should take whatever action is necessary to prevent 
foreign-controlled engineering firms from achieving a dominating position 
in various engineering fields. 





agree strongly ........... [ disagree mildly 2.602. - J 
agree somewhat ........... O disagree somewhat ......... 2 
aghee Milely sim <7. ot. ae 0 disagree strongly 7.235. ... le 


14. The government should select key engineering fields and support any 
engineering consulting firm with a presence in Canada in these fields to 
develop strong Canadian capability. 


AGLCEMSLRONG Vereen l-reers a 7 disagree mildly ........... oO 
agree somewhat ........... a disagree somewhat ......... fe) 
agree: mildly |. an. Sa atwienters ma) disagree strongly ......... i 


15. It is a good thing for Canada to have some large foreign-controlled 
engineering consulting firms operating here because they provide a 
unique source of engineering expertise. 


AGFEEMSCRONGIY cecreterse ers es 1 disagree mi lidiliy 1c cele. se O 
agree somewhat ........... O disagree somewhat ......... vm 
Xo ms! (HU HI Goonoas du odH 6 o disagree strongly ......... O 


16. Some foreign-controlled engineering consulting firms seen to have a 
commitment to Canada, while others seem to come here only for individual 


projects. 
AGKESNStRONGN Yi pare sc + cosiedorsl ) disagneenmi lidilivivt:scc scree er til 
agree somewhat ..........: O disagree somewhat ......... a 
AGKESEMINNG| Var ate ce een ler 2) disagree strongly ......... o 
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The following Is a list of statements on varlous matters related to Architects. We 
want to get your opinions for each of these statements...but If you definitely can't 
answer a particular question, just write N.0. to indicate opinion. (FOR EACH 
STATEMENT PLEASE CHECK ONE BOX ONLY.) 


He More use could be made of Canadian architectural talent, rather than bringing 
in as many foreign architects as Canada now does. 


agree strongly ......... O disagree mildly ......... O 
agree somewhat .......-. O disagree somewhat ....... O 
Agree Mild Vascseuweeca ss disagree strongly ....... © 


2. When design work is done by foreign-controlled architectural firms, there is 
more of a tendency to procure materials and equipment from foreign sources. 


agree strongly 2.0.4.5. a) disagree mildly ......... 0 
agree somewhat ....... en disagree somewhat ...... AS 
Agree mildly ccaae esse any disagree strongly ....... 0 


She Many .large foreign-controlled corporations in Canada tend to use the architec- 
tural firms that their parent head office uses outside Canada. 


agree strongly .s.s<ss << Oo disagree mildly ........ O 
agree somewhat ...... Fara aoe disagree somewhat ...... O 
agreecmlidly>.s.s.css ec disagree strongly ...... O 


4, Canadian-controlled firms are just not equipped to handle the largest 
architectural projects in Canada. 


agree strongly .....+. a disagree mildly ........ O 
agree somewhat ......... O disagree somewhat ...... O 
Agree miidl yi secs aees ate disagree strongly ...... O 


5. Canadian purchasers of architectural services often neglect or overlook 
competence that exists in Canada and hire foreign-controlled firms. 


agree strongly ...... mee disagree mildly ..... yee , Wel 
agree somewhat ......... O disagree somewhat ...... O 
Yea IMUUCIBY sancodoodoo 1a! disagree strongly ...... O 


6. Governments at all levels and companies operating in Canada should be given 
Incentives to use Canadian-controlled architectural firms. 


agree strongly ......... O disagreenmilidlivin.«cjciccrm ane) 
agree somewhat ......... O disagree somewhat ...... O 
agree <MLldly acscwetsces ott disagree strongly ...... O 


7. Working in a large foreign-controlled architectural firm increases one's 
opportunities for working around the world relative to working for a 
Canadian-controlled architectural firm. 


agree Strongly ncess cocs- 9 disagree mildly ....... eee 
agree somewhat ......... O disagree somewhat ...... O 
agree mlidly:cayses.ecee,, disagree strongly ...... O 


8. Canadian-controlled architectural firms are too cautious in their approach 
to getting contracts abroad. 
agreesstrongly)+..<«-sse. disagree mildly..:.cc.< 
agree somewhat ......... O disagree somewhat ...... Oo 


agree mildly .¢..é<ce Se. disagree strongly ...... O 
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SECTION C 


AUTO PARTS 
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Study $0581 FOR how. 


OFFICE 
USE 
SECTION C 3 ONLY 
The following is a list of statements on various matters related to the auto parts 
industry. We want to get your opinions for each of these statements....but if you 
definitely can't answer a particular question, just write N.0. to Indicate no 
opinion. (FOR EACH STATEMENT PLEASE CHECK ONE BOX ONLY) 
1. In the auto parts industry Canadian-controlled companies tend to conduct 
more research and development in Canada than forelgn-controlled companies do. 
agree strongly ........ q disagree mildly ........ C 48-} 
agree somewhat ........ 5 disagree somewhat ...... a 2 
agree mildly ..... eee Sh disagree strongly ...... © 3 6 
2. Foreign-controlled companies are more efficient than Canadian-controlled 
companies in the auto parts industry. 
agree strongly ........ a) disagree mildly ........ 0 4g-] 4& 
agree somewhat ........ a) disagree somewhat ...... 5 2 5 
agree mildly as, yseee es O disagree strongly ...... 0 CaaS 
3. Canadian-controlled companies in the auto parts industry are more likely to 
order Canadian machinery, equipment and parts than are foreign-controlled firms 
agree strongly ........ O disagree mildly ........ a 50-1 4 
agree somewhat ........ O disagree somewhat ...... ‘@ 2 5 
agree mildly ...«..%es. O disagree strongly ...... O 3 
4. Foreign-controlled companies in the auto parts Industry have more success in 
exporting Canadian products than Canadian-controlled companies do. 
agree strongly ........ O disagree mildly ........ 0 5i-1 4 
agree somewhat ........ O disagree somewhat ...... 0 2 5 
Ayana (MUCK, aagengacar a) disagree strongly ...... 0 3 6 
5. Canadian-controlled firms in the auto parts industry are more capable of 
operating in line with government social and economic objectives than are 
the foreign-controlled companies. 
agree strongly ........ im) disagree mildly ........ 0 52-1 4 
agree somewhat ...... are disagree somewhat ...... O 2p 5 
agree mildly=....6s.00- 0 disagree strongly ...... 7 be: 
6. For major decisions, foreign-controlled companies in the auto parts industry 
must follow the orders of their ''parent office'' outside Canada. 
agree strongly .....<+.- 0 disagree mildty .+...-+. Es 53-1 4 
agree somewhat ........ 0 disagree somewhat ...... © 
agree MIIGLY ..cesdee. = disagree strongly ....-.  .— 3 6 
7. The government should take action to improve the competitive position of 
Canadian-controlled firms in the auto parts industry. 
agree strongly ..... AP ees © disagree mildly ........ U 54-1 4 
agree somewhat ....... uf 25] disagree somewhat ...... 0 Z25 
agreeomi ldly.5..6.s 0. s< q disagree strongly ...... 0 3 6 
8. Whatever government action taken in the auto parts industry should emphasize 
incentives to Canadian-controlled companies rather than restrictions on the 
operations of foreign-controlled companies. 
agree strongly ........; a) disagree mildly ........ oO 55a} 
agree somewhat ....... eee) disagree somewhat .....-- o 2 
agree mildly ....... ae Gr Be: disagree strongly ...... oO 3 6 
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9. 


12. 


13. 


Study $0581 


Foreign-controlled companies in the auto parts industry generally show more 
regard for the local community than do Canadian-controlled companies. 


agree strongly ........ 
agree somewhat ........ 


AGGEESUMIIMGUY Mier rratereie ater. 


disagree mildly ........ O 
disagree somewhat ...... O 


disagree strongly ...... 0 


Im case of declining business in the auto parts industry, foreign-control led 
companies will tend to wait longer than Canadian-owned companies before 


laying off workers. 


agreeusStnongly. a0. «+1 
agree somewhat ........ 


AGHEESH MING Yunrerateterere ens : 


disagree mildly ........ o 
disagree somewhat ...... 0 


disagree strongly ...... O 


Canadian-controlled companies in the auto parts industry do more 
manufacturing and processing in Canada, and thus tend to keep more jobs 
in Canada than foreign-controlled companies do. 


agree strongly ........ 
agree somewhat ........ 


agree mildly .......... 


disagree mildly ........ © 
disagree somewhat ...... O 


disagree strongly ...... 0 


You cannot really tell Canadian- and foreign-controlled companies apart 


in the auto parts industry. 


agree strongly ........ 
agree somewhat ........ 


AGKEE MING Yo tele creer ele 


disagree mildly ........ D 
disagree somewhat ...... O 


disagree strongly ...... OD 


Foreign-controlled firms in the auto parts industry are more competitive 
than. Canadian ones are because they can import ''know-how' and management 
talent from their "parent office'' outside Canada. 


agree strongly ........ 
agree somewhat ........ 


AGHEEM MIN CiiVarere crete oercre 


disagree mildlV¥ec-s.<r ese 
disagree somewhat ...... O 


disagree strongly ...... 


Profits earned in Canada are more likely to be re-invested in Canada by 
Canadian-controlled firms than by foreign-controlled firms in the auto parts 


industry. 


agree strongly ........ 
agree somewhat ........ 


agree! mildly) wre «c1e ars 


disagree mildly ......,.. 0 
disagree somewhat ...... O 


disagree strongly ...... O 


Canadian-controlled companies in the auto parts industry generally show 
more regard for pollution control than do foreign-controlled companies. 


AGNESAS-EMCMG IVs ccels tens one 


agree somewhat .......< 


aghee, MINGINV sets lela eves 


disagree mildly ....... ee 
disagree somewhat ...... @ 


disagree strongly ...... 0 


Tax incentives or other government actions, applied to both Canadian- and 
foreign-controlled companies, are necessary to maintain the prosperity of 


the auto parts industry. 


agree strongly ...... c 
agree somewhat ....... 


Kote (MUM ocoasnoonc 


disagree mildly ........ a 
disagree somewhat ...... a 
disagree strongly ...... 0 


FOR 
OFFICE 
USE 
ONLY 
56-1 
3 
57-1 
58-1 
5 
3 6 
59-1 
2 
60-1 & 
24.5 
3 6 
61-1 4 
ans 
3 6 
62-1 4 
2 5 
3 6 
63-1 4 
2 5 
3 6 


64/65 


SECTION C 


ELECTRONICS 
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SECTION C Study $0581 


The following is a list of statements on various matters related to the electronics 
industry. We want to get your opinions for each of these statements....but if you 
definitely can't answer a particular question, just write N.0. to Indicate no 
opinion. (FOR EACH STATEMENT PLEASE CHECK ONE BOX ONLY) 


he 


In the electronics industry Canadian-controlled companies tend to conduct 
more research and development in Canada than foreign-controlled companies do. 


agree: Strongly vesicles q AiSAgGeeEMENALY cic ate ca ot 0 
AGTEes SOMCWNa tres aisteie serene ma disagree somewhat ........ O 
agree mildly cscs. os 3) disagree strongly ........ 4 


Foreign-controlled companies are more efficient than Canadian-controlled 
companies in the electronics industry. 


agree strongly ;........ 0 disagree milidiiy sc. <.temle s 0 
agree somewhat ......... im disagree somewhat ...... ee 
agree mil dil Varo «tre: etterete a) disagree strongly ........ im 


Canadian-controlled companies in the electronics industry are more likely to 


order Canadian machinery, equipment and parts than are foreign-controlled firms. 


agreenstronglyc:.. ee Ey disagree:mildly ..ss.bes oe 0 
agree somewhat ......... | disagree somewhat ........ 0 
agree mildly crews sos | disagree strongly ........ OQ 


Foreign-controlled companies in the electronics industry have more success in 
exporting Canadian products than Canadian-controlled companies do. 


agree strongly ....... aoe de disagree mildly.s<sa.<.4. 0 
agree somewhat ......... oO disagree somewhat ........ 0 
agree mildly ays scence > 0 disagree strongly ........ 0 


Canadian-controlled firms in the electronics industry are more capable of 
operating in line with government social and economic objectives than are 
the foreign-controlled companies. 


agree strongly .....+.0. 7 disagree mildly .....000 O 
agree somewhat ......... 0 disagree somewhat ........ im) 
agree mildly -.cccs.ese0s | disagree strongly .....-.. O 


For major decisions, foreign-controlled companies in the electronics industry 
must follow the orders of their ''parent office'' outside Canada. 


AGHCEMSLONGINY mcrae isteleletel= disagree sminl'Gl iene ctese poh 
agree somewhat ......... i) disagree somewhat ........ 0 
agree mildly ..40 sews &. 0 disagree strongly ........ Dp 


The government should take action to improve the competitive position of 
Canadian-controlled firms in the electronics industry. 


agree strongly;..2.s.ee. a) disagree mildly <..5.22:: Qo 
agree somewhat ..... ree ate disagree somewhat ........ 
agree mildly ..vcamesec. im) disagree strongly ........ Oo 


Whatever government action taken in the electronics industry should emphasize 
incentives to Canadian-controlled companies rather than restrictions on the 
operations of foreign-controlled companies. 
AGKESStLONG|Y o..1cs eects 0 disagree mildly ...%...... 0 
agree somewhat ......... 0 disagree somewhat .......-. ms) 


agree mildly ........ Tre 4) disagree strongly ......-- o 
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49) 


51-1 


52-1 


53-1 


54-1 
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140. 
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SECTION C (Continued) 


9. 


VI. 


12. 


Foreign-controlled companies in the electronics industry generally show more 


regard for the local community than do Canadian-controlled companies. 


agree strongly ......... O disagree mildly ......- Are 
agree somewhat ......... disagree somewhat ....... 0 
agree. mild vise. cence me disagree strongly ....... 0 


In case of declining business in the electronics industry, foreign-controlled 


companies will tend to wait longer than Canadian-owned companies before 
laying off workers. 


agree strongly ....... aie ni disagree mildly ......... 9 
agree somewhat .......+-. 0 disagree somewhat ....... 0 
agree mildly ..........- C] disagree strongly ....... go 


Canadian-controlled companies in the electronics industry do more 
manufacturing and processing in Canada, and thus tend to keep more jobs 
in Canada than foreign-controlled companies do. 


agree strongly ......... 0 digagree: mildly qs.ee: ss. 
agree somewhat ......... e: disagree somewhat ....... im 
agree mildly ........, es al disagree strongly ....... D 


You cannot really tell Canadian- and foreign-controlled companies apart in 
the electronics industry. 


agree strongly ......-+- = disagree mildly .......-- O 
agree somewhat .......+- 0 disagree somewhat ....... im 
agree mildly ........ eaten fl disagree strongly ..... ne 


Foreign-controlled firms in the electronics industry are more competitive 
than Canadian ones are because they can import ''know-how'! and management 
talent from their ''parent office'' outside Canada. 


agree strongly ~......... oO disagree mildly ..... soa AE 
agree somewhat ......... 0 disagree somewhat ....... O 
agree mildly 1... ....0<5 D disagree strongly .......l) 


Profits earned in Canada are more likely to be re-invested in Canada by 
Canadian-controlled firms than by foreign-controlled firms in the 
electronics industry. 


AGNEEES ELON Yn aceite a) disagree mildly ......... 0 
agree somewhat .......-. O disagree somewhat ....... [J 
agree mildly... ..csene es 4 disagree strongly ....... A 


Canadian-controlled companies in the electronics industry generally 


show more regard for pollution control than do foreign-controlled companies. 


agree strongly ......06> im disagree mildly ........ Fae 
agree somewhat ......... Z) disagree somewhat ...... mel 
agree mildly ...0.¢cecc8 1 disagree strongly ....... a) 


Tax incentives or other government actions, applied to both Canadian- and 
foreign-controlled companies, are necessary to maintain the prosperity of 
the electronics industry. 


agree strongly... e.+s ss fa) disagree mildly ......... 0 
agree somewhat ......... fa disagree somewhat ....... 
agree mildly ......:.,.. (ea) disagree strongly ....... 0 
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Study $0581 
SECTION C 10-6 


The following is a list of statements on various matters related to the pulp and 
paper industry. We want to get your opinions for each of these statements....but 
if you definitely can't answer a particular question, just write N.0. to Indicate 
no opinion. (FOR EACH STATEMENT PLEASE CHECK ONE BOX ONLY) 


In the pulp and paper industry Canadian-controlled companies tend to conduct 
most research and development in Canada than foreign-controlled companies do. 


aGnee Strong ly* sec se meres ees O disagreermi Uditvers acts s or 0 
agree somewhat .....sc.ss.6 ss a disagree somewhat ........ Oo 
agree mild] yess. sev sak» << 0 disagree’ strongly s.....+% QO 


Foreign controlled companies are more efficient than Canadian-controlled 
companies in the pulp and paper industry. 


BOree strongly iasaacs's cents i) disagree mildly> i... .c6ei. = 3 
SGKEl) SOMeWM ac uelstetelctedstaisistsietels QO disagree somewhat ........ a 
agree mildly 2a 6 soe ea 5 disagree strongly ........ 0 


Canadian-controlled companies in the pulp and paper industry are more likely 
to order Canadian machinery, equipment and parts than are foreign-controlled 
firms. 


agree Strong] Var os anise eet. im disagree mildly .......... Oo 
aGhee SOMeWHat “iscsi cies enn 0 D disagree somewhat ........ 0 
AGKCEMMIN Ci Viewss weeiscekets ctenete ata cr) disagree strongly ........ = 


Foreign-controlled companies in the pulp and paper industry have more success 
in exporting Canadian products than Canadian-controlled companies. 


Agree ‘strongly wcaees- 2s seve 7 disagree mildly .......... O 
agree somewhat ...c0.0d-eesas 0 disagree somewhat ........ 0 
SISSIES ieee Hares, «has 5 disagree strongly .....s.. Oo 


Canadian-controlled firms in the pulp and paper industry are more capable of 
operating in line with government social and economic objectives than are the 
foreign-controlled companies. 


AGLEE aS UGONGINVmierelste sietel oiele slers> oO CSAGLEETMUNGUY Gree ets cher erale 0 
agree somewhat .......... 4500 1a disagree somewhat ........ 9 
EX S (GN? cacouwscocomooace im} disagree strongly ........ 9 


For major decisions, foreign-controlled companies in the pulp and paper 
industry must follow the orders of their ''parent office'' outside Canada. 


AGREE USENONG IY a eislererherrs sicce ie a diisagneeamin diy ee cat sntrcre. 0 
SQneersomewh alta tare' eterssir store cnc 0 disagree somewhat ......... 4 
AGCESLMEVALY 451c. vacks waretee ns 5 disagree strongly ........ o 


The government should take action to improve the competitive position of 
Canadian-controlled firms in the pulp and paper industry. 


AGhEE SCLONGIY. wees ste ote clove cts D disagree mildly .......... 9 
agree somewhat ... c.g. oe & disagree somewhat ........ a) 
AGES MMU A Vimeiercts terete sect te eee 0 disagree strongly ........ 9 


Whatever government action taken in the pulp and paper industry should 
emphasize incentives to Canadian-controlled companies rather than restrictions 
on the operations of foreign-controlled companies. 


SOHECESULONG | Vareietelettcrarerstota store O diisaGneenmillaly wccreisic'e esis oO 
AGrCEsSOMCWMa ts cre ele ois si <1 0 disagree somewhat ........ i 
AQGrCewmin dl Vissrereetertersiciers erererers 7 disagree strongly ........ is 


Foreign-controlled companies in the pulp and paper industry generally show 
more regard for the local community than do Cenadian-controlled companies. 


SGHES SELONGIY ata cote steraneteicle « 0 disagneesmii ici yates cts ct. store 9 
agrec somewhat ......... Seriry City disagree somewhat ........ a 


IG OS MLM UY Mcgassuerenstebet chet -« ots cect oO disagree strongly ........ oO 
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2 5 
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49-1 4 
2 5 
3 6 
50-1 4 
2 
3 
51-1 4 
2 5 
ar6 
52-1 
2 5 
3 6 
53-1 4 
2 5 
3 6 
54-1 
2 5 
3 6 
55-1 
2S 
3 6 
56-1 4 
25 
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10. In case of declining business in the pulp and paper industry, foreign- 
owned companies will tend to wait longer than Canadian-owned companies 
before laying off workers. 


agree strongly ...wss.mess ed disagree mildly ......... 0 57-1 
agree somewhat ............ O disagree somewhat ....... O 2 5 
agree mildly ...... ita corel disagree strongly ....... O 3006 
11. Canadian-controlled companies in the pulp and paper industry do more 
manufacturing and processing In Canada, and thus tend to keep more jobs 
In Canada than foreign-controlled companies do. 
agree strongly <<. «tension. a disagree mildly ......+0. O 58-1 
agree somewhat ........+ee- 0 disagree somewhat ....... 0 25-5 
SgreS -MiTAlY. ta c..ce ssc vistas 0 disagree strongly ....... O 3206 
12. You cannot really tell Canadian- and foreign-controlled companies apart 
In the pulp and paper industry. 
agree strongly ...... Sel ee 0 disagree mildly ......... O 59-1 4 
agree somewhat .......... re ee disagree somewhat ...... | 2 
agree mildly ......... mete LA disagree strongly ....... OF 3 
13. Foreign-controlled firms in the pulp and paper industry are more 
competitive than Canadian ones are because they can import ''know-how'' and 
management talent from their "parent office'' outside Canada. 
agree strongly..s. t-te e disagree mildly ......... O 60-1 
agree somewhat .......+..05 i) disagree somewhat ....... O 2 
agree mildly ..... noel disagree strongly ....... O 3 6 
14. Profits earned in Canada are more likely to be reinvested In Canada by 
Canadian-controlled firms than by foreign-controlled firms in the pulp 
and paper Industry. 
agree strongly ..... Me sracsieretg cd disagree mildly ......... O 61-1 4 
agree somewhat .........06. 0 disagree somewhat ....... O 
agree mildly ..... Sedat a) disagree strongly ....... O 3246 
15. Canadian-controlled companies in the pulp and paper Industry 
generally show more regard for pollution control than do foreign- 
controlled companies. 
agree’ strongly... s ced sic ciae 0 disagree mildly ......... O 62-1 4 
agree somewhat ..... ee ee disagree somewhat ....... oO yo & 
agree mildly ..... Wifes. cans disagree strongly ....... 2 3 6 
16. Tax incentives or other government actions, applied to both Canadian- 
and foreign-controlled companies, are necessary to maintain the prosperity 
of the pulp and paper industry. 
agree strongly ....... ee lel disagree mildly . cen senes ee 63-1 4 
agree somewhat .......ee0. 0 disagree somewhat ....... O 2245 
agree mildly ........ SOR oe disagree strongly ...... Aes, 
17. Foreign-controlled companies use Canada's natural resources with more 
regard for the future than do Canadian-controlled companies in the pulp 
and paper industry. 
agree: strongly <..eeseess 0 disagree mildly ......... O 64-Y X 
agree somewhat .........0-. ma disagree somewhat ....... O 0 1 
AGES LMULANY Aleve mcs see. os disagree strongly ....... O 2453 
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10-4 
The following is a list of statements on varlous matters related to the mining 
Industry. We want to get your opinions for each of these statcments....but If you 
definitely can't answer a particular question, just write N.0. to Indicate no 
Opinion. (FOR EACH STATENENT RILEASE CHECK ONE BOX ONLY) 


1. In the mining industry Canadian-controlled companies tend to conduct more 
research and development in Canada than foreign-controlled companies do. 


agreeystronghy .o.tes. on 0 disagree wildly .scssensa. 
AGKhEE SOMoWHAt a <ntete cies disagree somewhat ....... 7 
AGUS MIN Cl imi eeeeenienes 4 disagree strongly ....... 0D 


2. Foreign-controlled companies are more efficient than Canadian-controlled 
companies in the mining industry. 


AGKECES UTOMOlVametaciecettehe S48 dISAGTEEMMIN GI Vive sie sete 


agneersomewlait j.clcieiele aie ry disagree somewhat ....... 0D 
EXal exes TIMP ERIN one acco ot 7 disagree strongly ....... O 


3. Canadian-controlled companies in the mining industry are more IIkely to order 
Canadian machinery, equipment and parts than are foreign-controlled firms. 


agree: strongly .-st.tcwurs on al dTiSagnree minidil V weiclertere ett ts 0 
aghees SOnlewhc tare aeleneeete 0 disagree somewhat ........ im} 
AGKhGes mila Gili vaaewety ete teeters ss) disagree strongly ....... re] 


4, Foreign-controllcd companies in the mining industry have more success in 
exporting Canadien products than Canadian-controlled companies do. 


AQGKEE) SELON Yar etieie ate eke a disagree ntldiy <5 wes ee ws 
agree somewhat ......... fa disagree somewhat ........ 0 
agree: mi idly: sytce aee es a) disagree strongly ........ 0 


5. Canadian-controlled firms in the mining industry are more capable of 
Operating in line with government social and economic objectives than are 
the foreign~controlled companies. 


agreelstrongly s.<«cmssc0y ‘a disagree mildly: a. «<iteas's O 
agree somewhat ....:.... O disagree somewhat ........ 0 
agree MU Ml virccote’ am ab sees disagree strongly ..... ated 


6. For major decisions, foreign-controlled companies in the mining industry 
must follow the orders of their ''parent office'' outside Canada. 


agree StrOnGTY transl « oes disagree mildly ..... ee 
agree somewhat ......... ma) disagree somewhat ........ Q 
agree mild by: ..5..6 05 << a) disagree strongly i. skss ee 


7. The government should take action to improve the competitive position of 
Canadian-controlled firms in the mining industry. 


AQKEeaSUNOMG Varn stereretere 3 disagree mild] yrs ase ee 
agree somewhat ........- O disagree somewhat ........0 
egreemildly' ssw eee oe a) disagree strongly ........0 


8. Whatever government action taken in the mining industry should emphasize 
incentives to Canadian-controlled companies rather than restrictions on the 
operations of foreign-controlled companies. 


agreesstrongly: « hempwe el disagree mildly o-« cuss comes 
agree.'somewhat i..ss00, disagree somewhat ....... «7G 
agree yi lidlycnonsies bea a disagree strongly ........ 9 


9. Foreign-controlled companies in the mining industry generally show more regard 
for the local community than do Canadian-controlled companics. 


AAVSCLS LONG | Ys ccaticl et O disagree mildly PRR hee oe. 
agree somewhat .....e08. QO disagree somewhat ........ 0 
agRee MEd ly <sas eat wee Oo disagree strongly .......- 0 


10. In case of declining business in the mining industry, forcign-controlled 
companies will tend to wait longer than Canadian-owned companies before 
laying off workers. 


agree strongly) wesc «s =< disagree mildly ...s--es-s Oo 
agree somewhat ..-.eee- I disagree somewhat ....--.- oO 
agree mildly ..--+..+++- =) disagree strongly ........ Oo 
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56-1 
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ULE 


12. 


15. 


19. 


Canadian-controlled companies In the mining Industry 
and processing in Canada, and thus tend to keep more 
forelgn-controlled companics do. 


tect) BAe 


agree somewhat ...... soos IE 


agree strongly ... disagree 
disagree 


agree mildly ..... Hoooode), (al disagree 


fo-.] 


do more manufacturing 
Jobs in Canada than 


MENT Y Pete pte as creme 
somewhat) 4.650000 al 


SUCONG Wyle eaetemelel 


You cannot really tell Canadian- and foreign-controlled companies apart tn 


the mining industry. 


SQreevStCONG Y 1.0 ees id NS disagree 
agree somewhat ....... aco (El disagree 
agreenmi Valyy ac oe wees ae) disagree 


MULL yeviatese eee) 
Somewhat «tees ee ee 


StrONGLY 2.00 ceemnel 


Foreign-controlled firms in the mining industry are more competitive than 


Canadian ones are because they can import ''know-how'! 
from their "parent office!’ outside Canada. 


agree’ Strong liv eicasc cree 0 
agree somewhat .......... 1. disagree 
SQrGEr MiidVy ese wecrcre stele al disagree 


and management talent 


disagree mildly weer. wee ae 


SOMEWhaitameeietenererem nce 


strongly s..s10.) ol 


Profits earned in Canada are more likely to be re-invested in Canada by 


Canadian-controlled firms than by foreign-controlled 
industry. 
agree strongly .. 
agree somewhat ........ ae 
aqredom \dlivess sae eleecne i! disagree 


Canadian-controlled companies in the mining industry 


firms in the mining 


disagree ml ldlyi.. sts. 


disagree somewhat ....... O 


strong lye, seu 


generally show 


more regard for pollution control than do foreign-controlled companies. 


AGLEOISUIONGL Yass coe as an cel disagree mildly ......... © 
agree somewhat .......... O disagree somewhat ....... 
AGreenMila Tye tetas vee. age disagree strongly ....... Oo 


Tax incentives or other government actions, applied to both Canadian- and 
foreign-controlled companies, are necessary to maintain the prosperity of 
the mining industry. 


agtee strongly 4 oti ean disagree mildly ......... Oo 


agree somewhat .......... © disagree somewhat ....... © 


agree mildly ..... Corsi sane e@lsadree strongly)... <1) el 


Foreign-controlled companies use Canada's natural resources with more regard 
for the future than do Canadian-controlled companies in the mining industry. 


Sgrecistronglyacws paternal disagree milidivy-ca.n cee ewe 


agree somewhat. ....cc.e08 im disagree somewhat ....... 
BGreemMildhyusves accrue) disagree strongly ....... O 


Foreign-controlled companies are carrying out more mineral resources 
exploration in Canada than Canadian-controlled companies. 


agree strongly ...... pel disagree mildly ......... 4 
agree Somewhat’. ..6.6 0s C) disagree somewhat ....... 4 
agree:mildlynu.ce ces a a disagree strongly ....... q 


Canadian-controlled companies tend to do more refining and processing in 
Canada than foreign-controlled companies do. 


AQTECTSTCONGIY re. ccs cote a disagree mildly ....seeee o 
agree someviNeit) in... Sie disagree somewhat ...... yest 
agree mildly ..... eer eee disagree strongly ....... J 
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SECTION D 


In all surveys like this one some people completing the questions find that something 
which they feel is important has either been completely left out of the questionnaire 


or is not covered sufficiently. 


We are truly interested in learning as much as possible about your opinions regarding 
these matters so if you can add anything more we would be pleased to have you record 
them on this page. If you need additional pages please number them and attach at the 


back. 


ISL. 
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(COMMON TO ALL INDUSTRIES) 
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SECTION E Study $0581 FOR 


These questions are Intended to assess how you feel about Canada per se, OFFICE 155. 
USE 
lea) First of all we'd like to ask you about your feelings about Canada, Please ONLY 


indicate whether you feel that your views on Canada are cece. 


VOly Naclonals Stic c ssc. anes 66 - 


Y 
fair lyinatlonalssticiy cos saace cect X 
just slightly mationalistic? ¢..... 4 0 

] 


not vat ail. nationatisticr-,<. 4.0. see 


~b) Do you think dependence on the U.S. is a good thing for Canada or not a good 


thing? 
GOOD STHING Po see, cece te teed 3 
NOT AsGODD THING. <outiniaee eeer 4 
CANITSSAVen ace er vec ete ° 


~c) Do you have any preference for working in a Canadian controlled rather than 
foreign controlled firm? 


-d) Please think about your feelings of being a Canadian, Compared with how you 
felt four or five years ago, would you say that today your feelings of being 
a Canadian are MORE or LESS than they were four or five years ago? 
MORE eovoereoe@ Oo 67-Y 
LESS e@eaeervaveeeo 0 
ABOUT THE SAME O 


-e) Do you think there is enough U,S, capital in Canada now, or would you like to 
see more U,S, capital invested in Canada? 


ENOUGH INCH. S,, ce cewwaceete uC 
LIKE TO SEE MORE ,...-.. O 3 
UNDECIDEDL ke eee aeateenee 4 


=f) It has been suggested that the government should set up an organization to 
screen the introduction of more U,S, capital into this country, with the 
object of checking to see whether or not the investments will serve the best 
interests of Canada, Some people think this is a good idea, Others disagree, 
and say it is not, What is your opinion? 


GOOD IDEA ...eeceerereeee O 3 

HOTA GOOD ADEA) | cc cssn ce 7 

UNDECIDED aaeaee een sag : 
-g) Please look at the list of companies below and for each company indicate whether 


it is Canadian owned or Foreign owned, If you think it is Canadian owned check 
the box in the Canadian Owned column, and if you think it is foreian owned check 


thet boxmlmsthe For engn sso len. CANADIAN FOREIGN DON'T 
OWNED OWNED KNOW 
O o a lone 
O O oO ae 
(Names disguised for 0 4 = Teac 
presentation purposes) z 5 3 69-Y xX 
O oO o aie 
ES 
O 0 O a 
a) a) 
= 7O-¥ X 
O a) 0 he 
O O Oo 
rf 5 
0 te) 0 
oO ee 
e = TE-¥ =X 
o oO = reais 
o 0 O 


a 
: : es e 
ie ie 


= 


iy } 


Pie: = ir 7 


f 
on 


A iiclahat . at ae 


i‘ pd te 


ae me, Pky 


siti 


: a rive ae’ 


9 eo) & 
arrest ° 


¥q ~ 
’ ae ove i 
a | 





« 
> 





SECTION D 


(COMMON TO ALL INDUSTRIES) 
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FOR 
CANADIAN FACTS CO, LIMITED 7-2 ace 
TORONTO - MONTREAL 
ONLY 
BASIC DATA 
The first six question areas are intended to provide descriptive information in order to 
assist in our analysis of the questions which will follow, Just as your identity will 
remain confidential, all of the following information will also, 
l-a) Please indicate your age by checking the box opposite the correct age group, 
less than 18 @enpeeseoaeeeaeaeaenaeeoe d 0 UES 
18 to 24 @eaeeeveeneeseaeaeeaeaeaeoeeeeo Oo 2 
25 to 29 @eeeeeeaoeoeoeaseaeoeeeoaeee Oo 3 
30 to 34 Rate de alg Coe ert etso cries cial 4 
35 to 39 BER Pe papers A erty, 1 5 
ko COP ee seen oc dacace or 6 
4s to kg vet T Eee eet 7 
bie) to 54 SPEC OE EES POP 8 
55 to 59 Nee ORG Cote O Cte 9 
GOLOD OVE oc wee cress ccesecen el 0 
-b) And in what country and province/state were you born? 5 
3s 
COUNTRY PROVINCE/STATE 14- 
2-a) Please use the space below to indicate the total number of years you have been in 
this business, that is, employed in this industry. fe 
16- 
-b) How many years have you been with the company you are currently with? 7 
18- 
-c) Would you indicate whether this company is foreign owned or Canadian owned? 
Whol lyifonelgnicounmediit.i.c aecas poe trae ete tethers reerees O pices 
Whol ly Canadian (Ownedig “ic cece yo cues erste cie oie error ate O X 
Partially Canadian, partially foreign, 
DUtCMROReliGn=Contiolledsamertacite steric site teretretereices & 0 
Partially Canadian, partially foreign, 
but Canadivan=controilledi mesrerlscwnclersiersers nero uc al | 
-d) Have you ever been employed by a company in the same business outside Canada? 
VES eee ; 
NO Seite oc a ehee 
IF EVER EMPLOYED OUTSIDE CANADA, ANSWER d) 
ey In what country and city were you employed? 
20- 
COUNTRY COTY, 21- 
Any others? 22= 





COUNTRY CITY 


1 oa 









Study $0581] FOR 
iy Ee OFFICE 
USE 
3 Please Indicate your educational background according to the list below, ONLY 
sone oricompleted: publ it school i secedecacs ot sduu see awsueewe. ll 23-1 
some or completed high school ea@eeneeeaeeaeve eee eeaea ean eae eeeeeeeane 0 2 
some technical/commercial school after high school ...ceceee U 3 
completed technica]/commercial school after high school .... 0 4 
some art colleye eeaveeae ovate eave eoeaean ev ean eoereaeeaeaeaeeeeeaeaeeeeeeaene 0 5 
completed art college CHCECCAHLCEF EEE EOHEEE HEHEHE ET HEHEHE EEe Ch: 6 
some university eeree eevee eweaeeaeoweaeeveaeveaevaneeoaeweaea eae eeeeeaeaaeeaeeee a) 7 
completed university eoeveecw eae ee eeva eae eaeew ea eevee eseeaeeaeeaeeeeeee O 8 
some or completed post-graduate university .ecccccccccccccee LI 9 
SOMELSPECL Alc COUFSeS He, dag Chir lisey es evares cseskeacesen castes 0 
4ea) In what country(s) did you receive any training after high school? 
Canada only e@weeeeneavnean ea ean eaeaed 0 24-1 
Ganadasandmoutsidesse. cess serene 2 
Outside*Canada only>..<<seses se 3 
IF ANY TRAINING OUTSIDE CANADA, ANSWER b) 
-b) In what other country(s) did you receive this training? 
25= 
—— 26- 
7A fe 
5-a) Please state you position in this company. : 
2 - 
——— —— ————— 0000V—OoOoor 29- 
30- 
-b) Please check a box to show your approximate annual income from this company. 
under $8 ,000 e@eeeneeneaeseeeoeeee O ed | 
$ 8 ,000 to $10,999 eoevveeereee@ O Xx 
SU) 008 to 319,099 ies serene c= 0 
S14 0006045162099 s,s cwewes y ext a 
$1:75000.£05920,999 Scvecceweass td 2 
$21 N00) £0 (525.000 7.5 eae send “! 
over $25 ,000 @eeeveveeaneaeeeaesaeoeae 0 4 
Ge Please indicate your sex, marital status and family composition, 
SEX @eeenveceae ee MALE e@oeeneeeaeae?e Oo 5 FAH | 
FEMALE ....... O Z 
MARITALHSTATUS ccs cee sec <u MARRIED sys cinerts 33-1 
SINGEES peice os La 2 
HAVE? CHILDREN So. gs auceuveese CS lien. 
DOMNOT HAVEL CHELOREN Sc ce vce! Z 
is Are you affiliated with a union? 
Sis erap od bins Oceans Wotton Ooo oo 0 35-1 
VES soo oraceoroin wtelerakoreisiavelecieammnenue > 2 
Please specify which union. 23 
36- 
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APPENDIX B 


METHOD FOR CALCUIATING STATISTICAL 
SIGNIFICANCE OF RESPONSES TO SCALE QUESTIONS 


LOZ. 


METHOD FOR CALCULATING STATISTICAL 
SIGNIFICANCE OF RESPONSES TO SCALE QUESTIONS 


The following method was used to decide if the answers in 
the report given by employees of Canadian-controlled and of foreign- 


controlled firms were significantly different: 


L. For each question the following weight factors 


were given for each possible answer: 


Weight Factor Answer 
ao Agree strongly 
+2 Agree somewhat 
lh Agree mildly 
-1 Disagree mildly 
-2 Disagree somewhat 
=3 Disagree strongly 


Dis Let P. be the percentage of employees of Canadian- 
controlled firms giving an answer with weight factor i. 
Then the score, Sa? of employees of Canadian-controlled 


i=+3 
firms for a particular question equals > ip.» the 


i=-3 
weighted sum of the percentages. 
Se is defined similarly for employees of foreign-controlled 


firms. 


3 Let Cy be the confidence interval for a 95% level of accuracy; 
that is the interval or range of values around the stated 
response from those sampled within which the response of the 


entire population would fall 95 times out of 100. This 


Weight 


Factor 


+3 
2 
cd 
eH 
-2 
—3 


Total 
Score 


confidence interval depends on the sample size, as shown in 
Exhibit 1, page <2. Then an overall confidence interval 
K. (for employees of Canadian-controlled firms) was taken 


i=+ 
as > a: Ci> the weighted sum of the confidence intervals. 


i=-3 


Ko was similarly defined for foreign-controlled employees. 
K was taken as the sum of K_ and Ke 
c 


If the two scores a and Sa differed by more than K then 
it was said that the difference in answers given by the two 


groups was statistically significant. 


Example: 


Suppose 85 responded from Canadian-controlled companies 
and 101 responded from foreign-controlled companies, with 


the following breakdown of opinions: 


Percentage Percentage 
Responding Responding 
To Answer To Answer 95% Confidence Level 
For Canadian For Foreign Canadian Foreign 
Controlled Controlled Controlled Controlled 
Companies Companies Companies Companies 
552 aye eo ye 35 
25% LOZ, 4 eS es 
LOZ, 60% 8. 10. 
5% 1 Ry Ss Ge 
3% ay Digs a 
2h 5% Z £y 
Total 
= = Accuracy 
2 oe rae Pini t K-92 K 756 


Therefore, K=92+56=148 
Now 208-55=153 is greater than 148. Therefore the difference 


in answers in this case was statistically significant. 


163. 
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